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/) Contacts Us

a% e-Parcel Web Site

I will provide latest information on the e-Parcel web site with the content of our service, news
support upgrade information, etc. Moreover, 'e-Parcel VCN login page' that can be used only
for our customers can be accessed from our web site. At the download of your digital
certificate and the e-Parcel client software and the edit user's profile etc. Please register to
"Favorite" of a browser used or "Bookmark", and use it.

-l e-Parcel Customer Support

If you have any technical question, please contact our e-Parcel customer support by E-mail.
Japanese and English will be acceptable. Also we provide the inquiry form of 'Inquiry' page
on our Web site. Please figure out the inquiry form and submit.

Please note: When you inquire, inform us of your company name, name and user ID.

Though the inquiry on E-mail and the Web site is acceptable for 24 hours, we are afraid
that our response might be the next business day if receiving your inquiry in out of our
business hours. Moreover, we are afraid of a delay answering depend on the support
receipt situation.
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@ Introduction

As companies embrace the Internet to reduce costs, improve communications and generate
new revenue, they expose core digital assets and intellectual property to an increasingly
unsecured channel. Breaches in security and control of these assets can cost a company
millions of dollars, and potentially damage its franchise and brand.

Businesses rely on electronic communications to deliver sensitive data quickly, despite
numerous security issues inherent in electronic transmissions. Items sent to business
partners become cached during their journey across the Internet, leaving copies at e-mail
servers as it travels. Security limitations in standard e-mail, FTP and Web-messaging solutions
can also put confidential information at risk.

The e-Parcel provides outsourced services for secure and controlled Internet communications,
enabling clients to protect, control and manage digital assets more effectively than any other
solution available. Security components and processes, digital rights management, and
network infrastructure have been integrated into a comprehensive set of services that can be
deployed quickly and easily into common applications.

With e-Parcel service, companies now have a way to establish global communications
networks using software instead of traditional hardware-based alternatives. The e-Parcel’s
patent-protected technology allows any-size file to be delivered over any network, across any
platform, creating intra- and extra-enterprise communications and data delivery channels.

The e-Parcel provides an advanced security process that layers strong encryption with
automatic authentication, symmetric key management, certificate authority and digital rights
management. It integrates seamlessly with your existing e-mail system to securely deliver any
size or type of mission-critical file.
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e/} Overview

The e-Parcel Installation and Usage Guide will introduce and assist you with each operation of
the e-Parcel product. Additionally we have provided alerts and tips throughout this document
to aid in assuring successful installation and a positive user experience.

You will find using e-Parcel is no different than your existing e-mail application. Simply create

your message, add attachments, select a recipient from your existing address book or create a

new e-Parcel Contact List and click the Send button to securely deliver messages and

attachments from desktop-to-desktop.

The e-Parcel combines many powerful features with the ease of standard email. Below, we

have highlighted some of e-Parcel’s exciting features and capabilities.

# Provide all-in-one solutions that is satisfied with [ all-round security
requirements] for business use.

- Encryption The advanced encryption technology for business use of AES256 bits (AES:
Advanced Encryption Standard), rest assured your message and data are delivering safely.

- Authentication The pretender is prevented strongly using the automatic operation
of mutual recognition for the user by the digital certificate based on X.509.

- Integrity The completeness of data is delivered securely and certainly according to
the e-Parcel original protocol using the inspection function of the data damage and the
falsification by SHA-1 algorithms (Secure Hush Algorithm-1), and using automatic restart
function (intermission delivery and auto resume function) when the internet line is
intercepted and then recovered.

- Audit It can be proven the transaction was generated by logging database with the
time stamp of all the transactions.

= Enabling large file size delivery Large data can be delivered at once according to
the streaming communication that doesn't put the load even on the streaming
communication terminal and the server in Intranet and doesn't accumulate data in the
route on the way.

e Tracking e-Parcel provides the ability track your sent messages and content beyond
delivery. The e-Parcel lets you have visibility into when your transmission was received,
opened, moved, shredded, updated, or revoked.

@ Covering globally In 236 countries including even the region where the line
circumstances are unstable, the secure large data delivery service by using the Internet
can be provided.
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/) Trademark Acknowledgments

e-Parcel is a trademark of e-Parcel Corporation.
e-Parcel Digital Delivery Service is a trademark of e-Parcel Corporation.

Windows is a trademark of Microsoft Corporation.

Microsoft Word is a trademark of the Microsoft Corporation.
Microsoft PowerPoint is a trademark of the Microsoft Corporation.
Microsoft Excel is a trademark of the Microsoft Corporation.
Adobe Acrobat is a trademark of Adobe Systems.

Other products are trademarks of their respective trademark holders.
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@About VCN CommCenter GUI

This guide will help navigate your way through the e-Parcel and available components.
Several references are made to describe the e-parcel features and options. The VCN
CommCenter GUI is displayed.

The term GUI — Graphical User Interface will be used often in this manual to describe the
main e-Parcel application view. Other references are made in respect to the VCN
CommCenter GUI, including:

[ ¥CN CommCenter o7 i =]
e-Parcel Tools Components  Wiew Help
‘ @Home | @New | lEf](:ontal:ts EI Account | w Cance! ﬁ Delete é Iiove £33 Check Now
L)
e-Parcel b 4 D TOOI Bar
EIE e-Parcel Tltle Bal‘

; @} In Biox
1 Ot Box

a Deleted Items
Components

Folders display (P53)

Conkacts X

& 4 design co.,ltd { asa@a-design
s Fackary { b-Factory@bbb-corp.com |
% project

é e'ParceI Mission Critical bata Deployment
e-Parcel Contact List display (P60)

%

Main display

| | o
For Help, press F1 =-Parcel @ E%gOnline A

Figure 1
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er/) System Requirements

B Microsoft Windows 98, ME, NT 4.0 (SP 3 or better), 2000, 2003, XP, Vista, 2008, 7, 8
32bit for Japanese or English
* Windows 8 must be required e-Parcel VCN CommCenter Version 6.0.6022 or better. (Released on
12.01.2012)
* Windows 2008/7 must be required e-Parcel VCN CommCenter Version 6.0.6021 or better.
(Released on 10.01.2009)
* Windows Vista must be required e-Parcel VCN CommCenter Version 6.0.6012 or better. (Released

on 02.05.2007)

*Additionally, Windows installer must be required for Microsoft Windows 98, 98SE, ME, NT4.0(SP3 or
better)

Internet Connection

Web Browser:-+-+-- Internet Explorer4.01 SP1 or better must be required

To access e-Parcel VCN login web site must require to encrypt at over 128bits
16 MB RAM for the client software

15 MB Disk Space for the installation

(plus additional space for attachments and delivered Items.)

& (& & @ %

*We recommend the Internet Explorer near the latest version, and the memory and the disk
space as much as possible to use it comfortably.
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() Preparations for the e-Parcel software

Before using the e-Parcel service, you must download and install your digital certificate and
the e-Parcel software. Please take the STEP1 to STEp5 the following:

{The flow chart of the e-Parcel preparations)

STEP1. Registration(P12)
Apply your registration form = Registration by the

e-Parcel
representative

e-Parcel representative =  Notify registration

completed by e-mai| (with instruction and password)

STEP2. Obtaining a Certificate(P12)

= =

STEP3. Downloading the e-Parcel software(P 18)

= =

STEP4. Installing the e-Parcel software (P21)

= =

STEPS. Installing a Digital Certificate (P23)

- =

Now you completed the preparations for the e-Parcel.
You can start the e-Parcel Service!

Thank you. ﬁ

NI

G
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STEP1. Registration

To use the e-Parcel, you must first apply your registration form to register your e-Parcel user
ID. The e-Parcel Registration will normally be done by e-Parcel representative. (Depending on
the contract, registered by your company’s e-Parcel Administrator.) After registration
completed, you will get the notification with credentials which you need to access to the
e-Parcel VCN login page on the web site.

Note: If user credentials have not been supplied, or have been misplaced,
% please contact the e-Parcel Customer Support (support@e-parcel.co.jp) by

e-mail.

STEP2. Obtaining a Certificate

In the beginning, to obtain a digital certificate from e-Parcel, visit the e-Parcel VCN login web
site. The e-Parcel Digital Certificates are required to install and run e-Parcel.

Caution: In case of OS of Windows NT, 2000, XP, 2003, Vista, 2008, 7 used,
please log in Windows by either the Administrator or the user to whom
Administrator authority is added.

12
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@ Access your default web browser. Visit the e-Parcel web site at http://www.e-parcel.co.jp/
and click the menu “VCN Login". (Figure 2)

Caution: To access e-Parcel VCN login web site must require encrypting at over
128bits.

ternet Explorer

it View s Took Hep
-9 - D H | Qoewch [Fovites @Preda (§ | E)- T

@ https:] fenvow e-parcel.ne,jpfvenfven_loging 1 _ven_login.cfm

ec-'arcel

Virtual Communications Network .
JAPS

Administrator Login

Account I I

User iD: |

Password; I

- User Login - My YCH:

User Login - My VCN

Uzer ID: I

Pazswoard: I

Password
-Cj' Request

Figure 2
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@ Locate the “User Login - My VCN” fields. Enter your User ID and password and then click
the Login button. (Figure 3)

/3 Login Page 1 - Microsoft Internet Explorer

Heln

e-arcel

Virtual Communications Network .

JAPAN Login

Administrator Login

Account IO |

Liser iD: |

Pazaword: |

llser. Llojgin ~ My WCH:
User Login - My VCN

User D hogZDDE@_&@bDB.C_D.jp

Pazzward I*‘“““‘“‘“‘“““’“

TS S——

Password

Figure 3
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@The "My VCN — View My Profile” page appears. Your e-Parcel Profile is displayed and
includes your User ID, Name, Company, Work Number and e-mail address (Figure 4).
Verify that the information listed is correct. If changes are required, click the Edit My Profile
option in the left navigation menu. Modify necessary information.

To download your certificate, click the Software option in the left navigation menu.

/2§ View My Profile - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

Back + o= - 23 (4] 23 | iQhsearch  [Favorites  SdfMedia ®| By S

Address @ https: v e-parcel.ne. jpfvenimy _view'1_my_wiew,cfm

h /e*\f*“ (-
e .

it
Virtual Communications Network
N L

Logout DQDatabok.co.jp

Wiew My 1 User Profile
i User B dog2006@atabok.cojp

| | Mame Test User 1
Company  ATABOK Corporstion

Whiork Mumber  03-ao-xenod
Email  dog2006@stabok.cojp
My YCR Time Zone  (UCT+02:000 Tokyo
iy YN Davlight Savings Mo
B US Pazsword  WicBtFOk2
*US Password is required on logaing in to the ATABOK US Site.

Account Membership

Account Mame  Accourt (D

Atabok (Japan)  CBOG0S0030

Figure 4
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@The "My VCN — Software” page appears. (Figure 5)

Follow the STEP1 to download your e-Parcel Digital Certificate.
First, click the Download Now! button to the right of “Obtain your e-Parcel Digital
Certificate” in Step1.

73 e-Parcel Software - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

d@Back v = - @ vt | @Se_arch (| Favorites _@Media ®| %-‘ =

Address @ https: | fwame . e-parcel.ne.jpfvenfmy_software1_my_software. cfm

Logout doQDB@atabok.co.jp

_ MyVCN - ¢-Parcel Software e

YWON CommCenter Manual (English PDF)

ew My . .
| Profile Download your e-Parcel Certificate and Service Software.
ks >
| L Edit My e steps below to download your e-Parcel Digital Cerdifica Service Software.
Step 1
(3 inbox. Diownload and sawe your Certificate to a safe location onwyour computer.
i Youwill need itwhen you run the Service Software the first time.
| »
[ outhon = Optain your e-Parcel Digital Certificate DOWHLOAD HOW?
= ; é
Step 2
> )
g e Select your e-Parcel Service Software, then click the download button -
i YOM CaommCenter B.0 for Wind
‘l -“: Lﬁ YO CommCenter 6.0 for Wir
R s b YWCN CommCenter 3.5 for Macintosh O58/9 (English)
v '%'SI YWCN CammCenter Manual (Japanese PDF)

> DOWHLOAD HOWE

Ifyou are using Windows98, vou may need to install "Windows Installer” heforehand.
Windows Installer can be obtained from Microsoft YWeb Site.

Figure 5

®A File Download dialog box appears prompting to either “Open the file ” or “Save the file to
your computer”. (Figure 6)

Please select the Save button. The Save As dialog appears. Save your Certificate to your
desktop or another convenient location. (It is not recommended that the file name of your
certificate be changed.) The download of a Digital Certificate starts here. It normally ends in
a few seconds though the speed of download is different depending on your line capacity.
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File Download x|

Some filez can harm vour computer. IF the file information below
looks suzpicious, or you do not fully trust the source, do not open or
zave this file.

File name: . e-dog2006atabok, cojp. ctr
File twpe:

From: Wi, e-parcel. ne.jp

whould vou like to open the file ar zave it bo pour computer?

Cancel tdore [nfo

Figure 6

Tip: It is not recommended that the file name of your certificate be changed.

Tip: Be sure to remember the location where you saved your e-Parcel digital

certificate for the installation process later.

®A Download completed dialog box appears. Please select the Close button. (Figure 7) After
the Certificate file download is completed, the next step is to download the e-Parcel Client
software.

el
.
v

== Download Complete

Saved:
...e-dog2006atabok, co.jp.chr from wisw, e-parcel ne. jp

Dawnloaded: 995 bytes in 1 zec
Download to: ... ne-ParzelCertific ate-dog2006(Satabok. o, jp. ctr
Transfer rate: 935 bytes/Sec

[ Close this dialog box when download completes

Open Open Ealder Cloze

Figure 7
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STEP3. Downloading the e-Parcel software

From the "My VCN — Software” page, proceed to STEP 2 for download the e-Parcel software.

@ All products available for download are listed. Select the appropriate e-Parcel software for
your OS and language. Click the Download Now! button to begin. (Figure 8)
[ex : Your OS is Windows - and language is English =

Select “VCN CommCenter 6.0 for Windows(English)” ]

7§ e-Parcel Software - Microsoft Internet Explorer

File Edit Wiew Favarites Tools  Help
daBack -+ = - £} tat | i search  [GFavorites S} Media ®| BN S

nddr.ﬁ'-SS |§j hikkps: v e-parcel ne. jpfvengmy_softwaref1_my_software, cfm

Logout  dog2006Estabok oo jp

,M@'CN - ¢-Parcel Software | =

L view My
| Profile Download your e-Parcel Certificate and Service Software.
Follow the steps below to download your e-Parce| Digital Certificate and Service Software.
Step 1
(3 inbox Dawnload and save your Cedificate to a safe [ocation anyour caomputer.
i R ¥ouwill need itwhen you run the Service Software the first time.
L *

out e-Farcel Digital Certificate - DOWHLOA

Step 2

Selectyour e-Parcel Service Software, then click the download hutton -

WM CammiCenter 6.0 for Windows (Japanese

W C ommCenter 6.0 for Windows (English)
WON CommCenter 3.5 for Macintosh 0389 (Japanese)

S YWEN CammCenter 3.5 for Macintosh 0389 (English)
T YN CammiCenter Manual (Japanese FOF)
; l WM CammiCenter Manual (English FDOF)
o
i ==
i
_.L_ DOWHLOAD HOW:

Ifyou are using Windows98, vou may need to install "Windows Installer”
dows Installer can be obtained from MicrosoftYWeb Site.

Figure 8
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(@A File Download dialog appears prompting you to either “*Open the file” or “Save the file to
your computer”. Please select the Save button. (Figure 9)

File Download x|

Some filez can harm vour computer. IF the file information below
looks suzpicious, or you do not fully trust the source, do not open or
zave this file.

File name: eClientG0EM_E008drm. exe
File type:  Application

From: W, E-parcel, ne. jp

& Thiz type of file could harm your computer if it containg
malicious code.

Wwhould vou like to open the file ar save it bo wour computer?

Open | Save I Cancel tdare Info

¥ | Sliways azk before opening this bipe of file

Figure 9

@ The Save As dialog appears. Save the program to your desktop or another convenient
location. (Figure 10) (It is NOT recommended that the file name of the installation
packaged is changed.) Click the Save button. The download of the program starts here. It
normally ends in a few seconds to a few minutes though the speed of download is different
depending on your line capacity.

el B
£F B
File name: EeI:ZIiEentE;EIEr'-J E00Sdim. exe j Save
Save as type: IAppIication - Cancel |
4

Figure 10

Tip: It is not recommended that the file name of the installation packaged be
changed.
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@A Download completed dialog box appears. Please select the Close button. (Figure 11)
After the software file download is completed, the next step is to install the e-Parcel software.
To install the e-Parcel, please proceed to the next section of this manual.

Download complete o ] 21

i

v

= Download Complete

Saved:
eClientE0EM_B003drm. exe from wisy, e-parcel. ne. jp

Downloaded: 4 66 ME in 9 zec
Download bo: C:ADocum... seClientE0EM_B003dm. exe
Transfer rate; 531 KB/Sec

[ Close this dialog box when download completes

Open O pen Folder Cloze

Figure 11

Caution: Before installing the e-Parcel software, it is recommended that all
other applications are closed.
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STEPA. Installing the e-Parcel software

Execute to Install The e-Parcel software.

@ Double click the downloaded executable file to begin installation. (In case of Windows
Vista, 2008 and 7, right-click the downloaded executable file and then select Run as
administrator. Then please select permission on UAC window.) The executable file name
must be “eClient...”. A VCN CommCenter - Install Shield Wizard dialog appears. Proceed to
install to click the Next button. (Figure 12)

ﬁ{.‘- ¥CN CommCenter - InstallShield Wizard il

Welcome to the InstallShield Wizard for YCN
CommCenter

The InstalShield({R) Wizard will install YCN CommCenter on yaur
computer, To conkinue, click Mext,

WWARMING: This program is protected by copyright law and
international treaties,

= Bach

Figure 12 @

@ The Software License Agreement appears. Print a copy of the license agreement for your
records. After reviewing it, Select “I accept...” to continue and click the Next. (Figure 13)

Cancel

i‘g'.j— VYCH GommGenter — InstallShield Wizard

License Agreement ! )] 'l

Please read the following license agreement carefully,

LIGENSE AGREEMENT

This legal document is an agreement between you, the registered-
user {"Licensee™) and e-Parcel Corporation ("e-Parcel™), haring a
place of business at 3-4 Nibancho Chiyoda-ku Tokyo 102-0084 Japan.

BY CLICKING ON THE "I AGREE®" BUTTON BELOW, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT,
WHICH INCLUDES THE SOFTWARE LICENSE AND SOFTWARE
DISCLAIMER OF WARRANTY. IF YOU DO NOT AGREE TO ALL OF

BACRIT AT TOT TUOE *T T RTOT

______________

(31 do not accept the terms in the license agreement

T Next>7_][ Cancel
v

v

Figure 13
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Warning: If the Customer Information dialog box appears. It is displayed the
User Name and Organization which have been entered to your computer. Also
the Customer Information dialog box appears prompting you to Install this
application for either “anyone who uses this computer (all users)” or “only for

me". Please select “anyone who uses this computer (all users)”.
However in case of Windows98, 98SE, ME, this Customer Information dialog

box dose NOT appears.

@ Destination Folder Location dialog appears. Click the Next button to save program in the
default destination directory provided. (Figure 14)

ji&§ ¥CN CommCenter - InstallShield Wizard x|

v
Destination Folder o
Click Next to install to this Folder, or click Change to install to a different Folder,
G Install YCH CommCenter ko
C:\Program Files\e-Parcel\WCM CommCenter) Charge... |

InistallShield

< Back Cancel

Figure 14

@ An Install completed dialog box appears. Please select the Finish button. (Figure 15)
Proceed to Installing a Digital Certificate.

N CommCenter - InstallShield Wizard B 1[

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed WCH
CommCenter, Click Finish to exit the wizard.

= Hack Cance|

Figure 15
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Caution: For users of Windows NT, 2000, XP, 2003, Vista, 2008, 7

If you logon to PC as the administrator right itself only for the installation and
will usually use the e-Parcel as user right, firstly shut down this "Installing
Certificate" window. Then re-logon Windows with user right and proceed to the
Installing a Digital Certificate section and go on. If the "Installing Certificate"
window will not be opened, double click the e-Parcel icon.

STEPS. Installing a Digital Certificate

With the e-Parcel product installed, it must now be configured for use. You should also install
the Digital Certificate which was downloaded during the above process.

@ After installing the e-Parcel software completed, The Installing Certificate dialog box
appears. Click the Locate Certificate button. (Figure 16)

Installing Certificates x|

ﬁ Installing your certificate

To continue installation, please locate your e-Farcel Certificate.

Step 1

To lozate wour e-FParcel Certificate, please click the 'Locate Certificate’ button,
Step 2

Once located and selected. pleaze click Mext' to proceed.

¢ Back I st > | Cancel

Figure 16

@ The Select Certificate File dialog box appears. Locate your certificate, which was
downloaded during the above process. The certificate file name must be
“e-ParcelCertificate-Your User ID.ctr”. Click the Open button to load the e-Parcel Digital
Certification file to continue. (Figure 17)
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Select Certificate File

Laoak in: I :ﬁ Desktop

T My Documents
-. My Compiter
{5F My Network Places

e-ParcelCertificate-dog20

@atabok.co.jp.ctr

File name: Ie-F'alc:elCertificate-dog2DDE@atab0k. co.jp.chr Open
Files of type: | Centificate Files (~.cti) R4 Cancel |
v
Figure 17

Return to the Installing Certificate dialog box. Click the Next to view your certificate.

® ©

After reviewing your Certificate information, especially confirming “Issuer” name that
must be “e-Parcel Corporation”, click the Next button to continue with the configuration
process. (Figure 18)

Certificate f5_<|

ﬁ This certificate iz intended to:

« erify Uszer identity.

User ID dog2006@e—parcel.cojp

Izsuer e-Parcel Caorparation

vy e—parcelnejp
3-4 Mibancho
Chivnda=kn Takwn 102-00R4 IR

Provider Hame

Valid From 1/01./2001 Valid To 125312100

< BaiE a2

Figure 18
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® The Setup dialog box appears. (Figure 19) The e-Parcel Digital Certificate will
automatically look for your network configuration settings. With the default as your
appropriate networking configuration, select “Continue” and click the Next button to
login to the e-Parcel.

Setup §|

Welcome to the WoH CommCenter. You have been installed a=z :
dog2006@e—parce oo jp

Wi have automatically detected wour network zettines.

Uzing a direct or dialup connection

If wou would like to proceed with these settings, please select “Continue™ and click
Mext.

To manually configure your netwark settings, please select our * Advanced” setup
and click Mext.

" Advanced

<EaE [ oHext> | ol

g
v

Figure 19

X If further configuration is needed, select the Advanced setting and click the Next
button. Please refer to the Configuring the e-Parcel delivery service section 3 . Network
(P34) of this manual for more details regarding Advanced set up features. (Figure 19)

Caution: If your network is set proxy server, you must manually configure your
network, please check the Advanced and click Next in setup view. More details
on setting the proxy server can be found in the section 3. Network (P34).

® With your certificate installed, you can now log into the e-Parcel. The User Information
dialog box appears. Type in your password to verify your e-Parcel user identity then click
the Login button to authenticate with e-Parcel. (Figure 20)
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Note: The password field will not display your password in clear text. Instead,
’ you will simply see asterisks (*).

User Informatinn

User ID |dog2006@e-parcel.co.jp

Password [k

Loein Proeress

<{EaE | ; Login > | Azl

)

‘y

Figure 20

@ The Login Progress field displays the results of authentication. The message, “Login
successful” should normally appear. (Figure 21)

Uszer Information El

Uszer ID |dog2006@e—parcel.co.jp

Femamer |******Hc**

Login Progress

Starting Network Test.
Connecting to the server..

Request sent, waiting
Login successtul

< EaiB H )l

Figure 21
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Click the Login button again to run the e-Parcel Delivery Service. (Figure 21) The VCN
CommCenter GUI appears on your desktop. (Figure 22)

1o x]
e-Parcel Tools Components  View  Help
J @Home | @New | E]Contacts EAccount | Wr Cance! @ Delete éhﬂove | C4 Check Mow
In Box x | Fronm | Subiject | Skakus | Size | Created
EE e-Parcel
E@ In Box
[ - [ﬁ Daily report
----- 188 Out Box
----- @ Deleted Items You completed the all process to prepare the

[ 1% Componants

e-Parcel Service.
Now you can start the e-Parcel! The further each
section will provide you how to configure and use

it. Please refer to the next. ﬁ

Qhank you!
4| | i

Mo Ikems |@ & online A

For Help, press Fi

Figure 22

Caution: Caution: For users of Windows NT, 2000, XP, 2003, Vista, 2008, 7

If you logon to PC by another Windows logon user account different from the
Windows logon user account which you installed the e-Parcel and would like to
launch the e-parcel only by the Windows logon user account which you
installed the e-Parcel, you need to move the "VCN CommCenter” shortcut icon
from the default directory: Start Up of All Users to the directory: Start Up of the
Windows logon user account which you installed the e-Parcel. For more detail,

refer to the “"Download &Installation Manual” P16.
Ex. For Windows 2000, XP, 2003

Move the “VCN CommCenter” shortcut icon from the following directory® to the following directory@.
@ C: ¥Documents and Settings YAll Users ¥Start Menu ¥Program ¥Start Up
@ C: ¥Documents and Settings ¥(Windows User Name) YStart Menu ¥Program YStart Up

Warning: Please carefully note: The e-Parcel Client Software with
authenticating one user ID must be installed into only one computer.

If the e-Parcel client software with authenticating same one user ID is installed

into multiple computers, it might be caused the problem that data cannot be
normally sent and received.
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Failed Login

@ If the message “Login failed...” appears after attempting to login, verify your password was
entered correctly. (Figure 23) Type in your password and click the Login button again. The
Login Progress field displays the message, “Login successful”. If not, proceed to the next
@ paragraph.

@ Also, verify your proxy which requires authentication and your Network settings are
configured correctly. Return the Installing a digital Certificate steps again to be sure
everything is configured correctly.

Especially verify your connection to the Internet is not properly configured with Proxy
server on your network. In that case you will need to contact your network administrator
and determine the following information:

®* DNS Name or IP address of the Proxy server and its port number to connect.

®* Whether the proxy requires authentication and, if so, what User ID and password does
the proxy require.

Once this information is obtained, click the Back button to return to the Setup dialog box.
Select the Advanced setting and complete required information.

@ If still unsuccessful logging in, please contact the e-Parcel Customer Support by e-mail
(support@e-parcel.co.jp ).

User Information E|

User ID |doe2006@e-parceloo.jp

Pazzword |

Login Proeress

Starting Metwark Test

Col # & Server..
onnected, sending request.

Request zent, maiting for response...

Login failed, please check wour password and try again. (Code 410170

HTTPA0 401 Unautharized

PN

o)

Figure 23
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() Configuring VCN CommCenter

Once the e-Parcel is installed and authentication was successful, the application is ready for
use. However, in a network environment, additional configuration may be required. The
following steps will guide you in configuring the VCN CommCenter for optimal use.

To begin configuring the VCN CommCenter, the application must be running. The e-Parcel icon
should be displayed in your system tray. Access the Tools >Setup menu from the VCN

CommCenter menu bar. (Figure 24)

E ¥CN CommCenter

e-Parcel | Tools Components  Wiew  Help

| E]Corrtactﬂ E'Accnunt | Lmv (80 ni=]

Install Certificate ...

Account Info.. .

Figure 24

The Setup dialog box appears including six configuration tabs. (Figure 25) when configuring,
click each tab. These configurations are included some significant settings for the use of the

VCN CommCenter. The following section explains each tab in greater detail.

Setup r$_<|

Uzer Information lOertificate ] Metwork ] Gieneral ] Optionz ] Customize ]

User ID |dog2006@e-parcel oo jp

Pazaword |

Use this feature to locally chanee your password to match vour
e-Parcel account paggword, This will not change the pazzword

o
ztored on the server.

Change Logon Password

Login Progress

ok | wetn | mLF

Figure 25
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Setup Tabs

Function

User Information

To re-authenticate with the e-Parcel after the password updated.

Certificate To verify the information listed on your installed digital certificate.

Network The location where you will be entering your network configurations, if necessary.
General To set Security Options, Address Book and Dial up user.

Option To set Data locations, Database location and Font etc.

Customize To customize the columns which can be displayed in the e-Parcel view.

1. User Information

The purpose of the User Information Tab is to allow you to re-authenticate with the e-Parcel

after your e-Parcel User ID's password has been updated through the Edit My Profile of

e-Parcel VCN Login Page on Web site.

®To re-authenticate your password, click the Change Logon Password button. By

doing so, you will be prompted to re-enter your logon password. (Figure 25)

@The Enter new password dialog box appears. The User ID field should be pre-filled. Type

in your password. (Figure 26)

(@ Once your credentials are entered, click the OK button. The Login Progress field displays

the results of authentication.

Enter new password _.. §|

Pleaze enter wour uzer ID and password.

Pazzword: |

User Mame: |dog2006@e-parcelco jp

| Cancel

Figure 26

Caution: After successfully updating your e-Parcel User ID's password though
e-Parcel VCN Login Page on Web site you must require to re-authenticate with
the e-Parcel. Click the Change Logon Password button.

Caution: The User Information tab is not designed to change your password on
the e-Parcel server, but instead it will allow you to re-authenticate with the
e-Parcel without having to re-install the e-Parcel Digital certificate after your
change has been updated.
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Note: The password field will not display the password in clear text. Instead,
’ you will simply see asterisks (*).

Successful Login
The message, “Login successful” should normally appear. Click the OK button to run the

e-Parcel Delivery Service or the Apply button to continue the configuring. (Figure 27)

aetup §|

Uzer Information ]Certificate ] Metwiork, ] Gieneral ] Cptionz ] Customize ]

Uszer ID |dog2006@e-parcel.co.jp

Pazsword |

Use thiz feature to locally change your password to match your
= e-Parcel account passward. Thiz will not change the pazsword

*
ztored on the server.

| Change Logon Fazsword

Login Progress

Starting Metwork Test.
Connecting to the server...
Connected, zending request.

Regque ent, waiting for responze...

oK i) AL

Figure 27
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Failed Login
If the message “Login failed...” appears after re-authenticate with the e-Parcel after your

e-Parcel User ID’s password has been updated, verify your new password was entered
correctly. (Figure 28) If still unsuccessful logging in, please contact the e-Parcel Customer
Support by e-mail ( support@e-parcel.co.jp ).

aetup E'

Uzer Information ]Certificate ] Metwiork, ] Gieneral ] Cptionz ] Customize ]

Uszer ID |dog2006@e-parcel.co.jp

Pazsword |

Use thiz feature to locally change your password to match your
= e-Parcel account passward. Thiz will not change the pazsword

*
ztored on the server.

| Change Logon Fazsword

Login Progress

Starting Metwork, Test..

Connecting to the server..

Connected, zending request.

Fere aigt, waiting for responze...

pleaze check wour password and try again, (Code 410170
M Unauthorized

(a4 )L plEil== Y] LN )

Figure 28
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2. Certificate

The purpose of the Certificate Tab is to allow you to verify the information listed on your
installed digital certificate. It also contains Issuer who your certificate issue. (Figure 29) the

Certificate Tab just displays to show your certificate information, not to configure.

Setup r5_<|

User Information | Dertificate l Netwaork | General | Options | Gustomize |

ﬁ This certificate is intended to:
+ Verify Uszer identity,

User ID dog2006@e-parcelcojp
Issuer e—Parcel Corporation
iy e—parcelne.jp
-4 Mibancho
Chivnada=ku Takwn 102-00R4 1P
Provider Hame wohl007 e—parcelnejp
Valid From 1./01./2001 Valid To 12/31./2100

(o] | a7 JEFR (A AL

Figure 29
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3. Network

The Network tab is the location where you will be entering your network configurations, if
necessary. Typically, e-Parcel attempts to automatically detect your network settings. If
unsuccessful, additional information may be required. You may have to contact your network
administrator if it is determined that you must manually configure your network settings.

(Figure 30)

EP-PM-MN-0265

Caution: To successfully run the e-Parcel, accurate Network settings must be
supplied. It is strongly recommended that you contact your system/firewall
administrator or service provider to obtain the correct information.

Llserlnfc-rmati-:unl Certificate Metwork | Generall Dptiu:unsl Eustu:umizel

= Mot using Prosy

= Automatic Proxy Detection

* i anual Proxy Configuration:
= % HTTPProwy 1 SOCKS Prowy

=) Host I

Part I

[ My Prowy Server requires authentication

i
Username I

Pazzword I

Advanced |

X

[ I Cancel Spply

Figure 30
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Proxy Settings
@ Not using Proxy

The default selection is NOT using Proxy. If this option is correct, proceed to Advanced
Options.

@ Automatic Proxy Detection

If the Proxy configuration uses automatic detection, select the Automatic Proxy Detection
option and then proceed to Advanced Options.

@ Manual Proxy Configuration

If the proxy configuration must be manually configured, select the Manual Proxy
Configuration. This will allow you to select the proxy type, HTTP or SOCKS. You must
also enter the Host server name and Port number. Once this information is entered,
proceed to the next section, Proxy authentication.

Caution: When selecting the Manual Proxy Configuration, Host field must be
entered just IP address or server name, without “http://".

Proxy authentication
Entering your proxy information may also require authentication in your environment. This

feature only enable if you have manually configured your network settings.

If not necessary: Proceed to Advanced Options.

If necessary: Enter the appropriate network user name and password if necessary and then
proceed to Advanced Options.

Z Note: The password field will not display the password in clear text. Instead,
you will simply see asterisks (*).
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Advanced Options
In the Setup >Network tab, please locate the Advanced button. (Figure 30)

If necessary, you have the ability to modify the Polling, Timeout, Block Size and Transfer
Encoding settings. Click the Advanced button to view these options.

If there is no need to set the advanced parameters, click the Apply button to save the other
configuring or click the Next button to proceed to the section 4. General (P38).

If the advanced settings must be configured, click the Advanced button. Four settings appear
with additional dropdown menu options. These settings are usually affiliated with network
traffic management and Firewall configuration. (Figure 31)

Setup m

Llserlnh:urmaticun] Certificate  MNetwork ] General] Dptiu:uns] Eustumizel

[ .-’-'-.utu:umatlc F'ru:u:-:_l,l Dretection
7 Manual Proxy Configuration
CHTTE RS

= Host I

Port

semame 1

Nu:u &dvanced N

Palling [ Minutes | 15 *| Block zsize [KE] (1200 bl

Timeout [ Seconds ] {120 hd ] Transharl{rm:cm/ *E‘iﬂar_','v

ok | canest | g | Hep |

\

Figure 31
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@ Polling (Minutes)—This setting is in minutes. You must select the interval of the
e-Parcel product for checking external events, such as a parcel delivery. If the network
bandwidth resource is very restricted, set the Polling interval to a high number, such
as every 30 minutes.

@ Timeout(Seconds)—This setting is in seconds. You must select the duration of a
non-responsive poll before the polling session is terminated. Again, this has network
bandwidth implications. If a poll that requires a response does not receive a
response, it will continue to poll until a response is returned.

@ Block Size (BK) —This setting is in Kilobytes (KB). You must select the maximum block
size of any incoming event. If the block size exceeds this threshold, the block is
refused. Bandwidth management may require system administrators to restrict the
size of incoming blocks. This setting should match the system administrator’s.

@ Transfer Encoding—The choice made is the type of encoding that is acceptable.
There are two choices, Binary and Base64. You must determine if there are any
restrictions in receiving either encoding type.

If changes were made in the Network tab, click the Apply button to save your settings and
then click the OK to exit Setup.

To continue using the additional VCN CommCenter configuration options, please proceed to
the General tab.
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4. General

The General tab will enable you to establish security options, which address book to use when
selecting your recipients and the configuration of your dial-up connection, if necessary. (Figure

32)
setun x|

Llserlnfc-rmati-:unl Eertificatel Metwork,  General | Dptiu:unsl Eustu:umizel

Securty optiohs

+

[ Password Pratect 5 ending

[~ Passwaord Protect Configuration

[~ Passwaord Pratect Login

Addresz Book
— % Use Custom e-Parcel Address Book

Eﬂ ™ Use Windows Address Book

™ Ak me each time which to use

Dial-up uzers

ey
[ Hangup any dial-up connections after zending and receiving

[ I Cancel Spply Help

Figure 32

Security Options
Placing a check in the security options boxes will prompt a dialog box which requires you to

enter your password before performing a specific function.
@ Password Protect Sending — Your credentials will be required each time a new

Item is sent.
@ Password Protect Configuration — Your credentials will be required each time you

attempt to change the configuration of the VCN CommCenter.
@ Password Protect Login — Your credentials will be required once the e-Parcel
application is opened.
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Note: Any corporate network environment adheres to their own security policy.

% You should select the optimal Security Options that best coincide with your

corporate security policy.

Address Book
The address book settings instruct the e-Parcel to open the address book selected in this
location.
@ Use Custom e-parcel Address Book — Selecting this setting, the e-Parcel will use your
e-Parcel Address Book as your default address book.
@ Use Windows Address Book — Selecting this setting, the e-Parcel will use the Windows
address book as your default address book.
@ Ask me each time which to use — Selecting this setting, you are prompted to choose
which address book to use each time when selecting recipients.

Note: The e-Parcel uses addresses that can be resolved. It does not accept
outlook distribution lists.

section e-Parcel Contacts List (P58).

? Note: More details on using the e-Parcel address book can be found in the

Dial-up Users
For users sending and receiving Items via e-Parcel with a dial-up connection, this option is

important to consider. By selecting the option to Hang-up any dial-up connections after
sending and receiving, the connection is cancelled the moment all transmissions are
completed. This option is valuable if you do not wish to keep the phone line busy after
transmissions have completed.

If changes were made in the Network tab, click the Apply button to save your settings and

then click the OK to exit Setup.

To continue using the additional e-Parcel configuration options, please proceed to the Option
tab.
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5. Option

This Option tab provides you with the ability to choose Data Locations, Default Message Fonts

and general viewing customization. (Figure 33)
setun x|

Llserlnfc-rmati-:unl Eertificatel Netwu:urkl General Options | Eustu:umizel

|E:'xe-Paru:eI DatastechhDelivered ( I
[Databaze Location

P e
|I::"~D|:u:uments and Settingsitechhdpplication Datahe-Farzel . I )|

Default Mezzage Font
|srial 10 .|

General

[rata Locations

o

v Start Client in iconized form

v LUsze zound

¥ Show Text on Toolbar

v Femember dislog size and position
[ Each itern folder view zorts uniguely

v Add sender's e-Parcel ID to your contact list

M arimurm number of recent recipients: |5
[ I Cancel | Spply | Help

Figure 33

Data Locations
Data Location displays the locations of the Delivered and In Progress directories. The delivered

directory is where you're delivered Items and data are stored. The In Progress directory is the
directory in which messages and data are decompressed. Default locations are provided.

(Figure 33)

If you wish to change the location of the Delivered and/or In Progress directories :
@ You must first select either Delivered or In Progress from the drop down menu. A
corresponding data location will be listed. To change this location, click the ellipse
button. (Figure 33)
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@ A Browser for Folder dialog box appears. Select the location to store your messages
and data and then click OK button. The newly selected location will be listed in the
Data Locations field in your Setup> Options dialog box. Follow the same procedure to
change the In Progress directory location. (Figure 34)

21

Please choose a directory

E|---::_*Ij Deskkop

-5 My Documents
EI@ Iy Computer
[-24 3% Floppy (A2
--Q Systen (1)
= DATA (D)
@ Compack Disc {E:)
{4 Control Panel
728 My MNetwork Places
"3l Recydle Bin
----- 4 Internet Explorer

oK I Zancel

Figure 34

Database Location

Data Location displays the locations of the Database directories. Default locations are provided.
(Figure 33)

If you wish to change the location of the Database directories :
@ To change this location, click the ellipse button. (Figure 33) The Client Database
Location dialog box appears. (Figure 35)

@ Default location is provided in the Database Location field. Click the ellipse button in
the New Database Location to change. (Figure 35) A Browser for Folder dialog box
appears. Select the location to store your database and then click the OK button. The
newly selected location will be listed in the New Database Location field in the Client
Database Location dialog box.

@ The default selection is “Current user”. If this option is correct, click the OK button.
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Caution: Only in case of multiple users logging into same machine will use the
same e-Parcel identity (same e-Parcel User ID) and have access to the In Box
and Out Box, select “All users”. If you'd like to configure that when you install
the VCN CommCenter on new machine, please refer Download & Installation
Manual for e-Parcel Client software. If you'd like to configure that on the
machine that the particular user is already using the VCN CommCenter, please

refer the Appendix 4 (the page 140).

Client Database Location |

[ atabaze Location

IE:‘\D ocuments and SettingshtechhApplication Data\e-Parcel

Mew D atabaze

Al users By selecting "all users' any user logging into this
machine will uze the zame e-Parcel identity and have
& Current user access to the Inbox and Outbox.
Fleaze note: Al uzers must have WRITE privilege on
the Databaze

|f the database lozation is changed, CommCenter may automatically
ghutdawn ko perform the move aperation.

[HE Cancel

Figure 35

Caution: If the database location is changed, the e-Parcel may automatically
shutdown to perform the move operation.

Default Message Font

The Default Message Font allows you to select the font for messages sent via the e-Parcel.
The default font is Arial, size 10, black.

If you wish to change the font, click the ellipse button to the right of the Default Message Font

field. (Figure 33) A font dialog box appears. (Figure 36) Select the desired font size, style,
effects, color and script and then click the OK button to return to Setup >Options.
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Fant: Font ztyle:
Im IHeguIar
-
Anial Black Italic
} Comic Sans M5 Bold
Courier Bold Italic
Courier Mew
Finedays
() Georgia LI
—Effects————— Sample
™ Strikeout
[~ Underline AaBbYyZz
LCaolor:
I- Black vl Script:
|Western |
Figure 36

General
This set of options provides you with tools to control the startup and characteristics of the

e-Parcel. (Figure 37)

General

[~ Start Glient in iconized form

v Uze zound

v Show Text on Toolbar

¥ Bemember dialog size and position
I~ Each item folder view sorts uniguely

v 4dd zendet's e-Parcel ID to your contact list
Maximum number of recent recipients: 35

Figure 37

@ Start Client in iconized form — When this option is selected, the e-Parcel icon
appears in the system tray and the e-Parcel can be opened using this icon. If this
option is not selected, the VCN CommCenter GUI is opened during your computer’s

startup.

@ Use sound — Select this option if you would like a sound to play when a Item is
received by the e-Parcel.
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@ Show Text on Toolbar — Select this option if you would like the text associated with
each icon on the VCN CommCenter GUI to be displayed. If you choose not to select
this option, each icon appears without the associated text.

@ Remember dialog size and position — By selecting this option, the last size and
position of the VCN CommCenter GUI prior to shutting down will be saved and used
the next time the VCN CommCenter GUI is opened.

@ Each item folder view sorts uniquely — Select this option to sort your e-Parcel
folders according to your specifications.

@ Add sender’s e-Parcel ID to your contact list — If this option is selected, each
new e-Parcel User ID that is sent a Item will be listed automatically in your e-Parcel
Contact List/Address Book.

@ Maximum number of recent recipients — By selecting this option, the most
recent recipients are listed when clicking your Recent button upon composing a new
Item to be delivered. This will prove useful if the same recipients are routinely sent
Items.

If changes were made in the Option tab, click the Apply button to save. Click OK to exit Setup.

To continue using the additional the e-Parcel configuration options, please proceed to the
Customize tab.
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6. Customize

You can choose the columns displayed in your e-Parcel folders such as the In Box, Out Box,
and deleted items views using the Customize tab. The columns will contain data related to
each Item. (Figure 38)

@ To customize the columns in each of the In Box, Out Box and Deleted Items parent
directories, and all associated child directories, you must first choose which parent
directory to customize from the View type drop down menu. The options are In, Out, or
Deleted Items. Once a View type is selected, the current Available Columns and
Columns in Use are listed.

@ You can Add any available column by first selecting an Available Column title, and then
clicking the Add button. The column will be transferred to the Columns in Use list.

@ You can Remove any column in use by first selecting a Columns in Use title and then
clicking the Remove button. The column will be transferred to the Available Columns
list.

setup x|

Llserlnformatiu:unl Eertificatel Networkl Generall Options  Customize |

vewype: [N ~

Available Columns Columns I use;
Attachment Created

Itern ID Add s | From
— Size
Statuz
<< Hemove | Subject

(K. I Cancel Apply Help

Figure 38

If changes were made in the Setup, click the Apply button to save. Click OK to exit Setup.
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€) VCN CommCenter View

After installing the e-Parcel, the main application GUI "VCN CommCenter” should appear on
your desktop. (Figure 39) If not, double click ﬁ your new e-Parcel desktop icon.

Menu bar Tool bar
3 =lOlx]

[ ¥CN CommCenter
| % Check Mow

e-Parcel Tools Components  Wiew Help
J @Home | @New | ?]Corﬂads EAccoun{ | ﬂ« Cance| @ [elete 2 éhﬂove
| From | Subject | Status | Size | Created |
Received 1736 7/04/2006 04:31:10
1798 7/04/2006 04:29:46

In Box X
sending data
Opened

B2 Test User 1
about the meeting

@ Test User 1

Folders View

Contacts X

B design co.,Itd { aaa@a-des
8 B Factary { b-factory@bbb-c
8 Test User 1 { dogZ00E@atak

!X project

Contact List View
2 Thems @ &R onlire

Far Help, press F1

4

Figure 39
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1. Menu

There are five (5) menu choices available in the menu bar of e-Parcel, including e-Parcel, Tools,
Components, View and Help. (Figure 39)

Menu Functions
e-Parcel To direct the e-Parcel to perform various functions.
Tools To direct the e-Parcel to perform setup and configuration functions.
To determine and configure how particle are sent and or received
Components )
automatically.
Vi What is displayed on the main VCN CommCenter GUI, such as the current
ew
e-Parcel folders and your Contact List.
Help Provide you with your session Items, the manual and general information.

1-1. e-Parcel
This menu selection features commands to direct the e-Parcel to perform various
functions. The following commands are available:

@ Send Item — This command will create a new Item to send. The shortcut
keystroke for this command is the <ctrl> key plus and <a> key simultaneously.

@ Check Now — This command will check for any Items pending delivery. The
shortcut keystroke for this command is the <F5> key.

a@ Accept All - This command will accept all pending Items for delivery. The
shortcut keystroke for this command is <ctrl> key and <L> key simultaneously.

a@ Select All — This command will select all Items listed in the current Folder view.
The shortcut keystroke for this command is <ctrl> and <a> simultaneously.

@ Move Item - This command will open the “Browse for Folder” dialog box,
prompting you to choose a destination for the selected message and any
attachments. The shortcut keystroke for this command is <ctrl> and <m>
simultaneously.
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@ Open Item- This command will open any attachment(s) in a received Item. If an
attachment(s) does not accompany the Item, this command will be disabled. The
shortcut keystroke for this command is <ctrl> and <o> simultaneously.

a Item Details — This command will open the Cover Sheet and display the
message. The shortcut keystroke for this command is <ctrl> and <p>
simultaneously.

@ Cancel Transmission — This command will be enabled only during the process
of receiving or sending transmissions. While an Item or transmission is being
received or sent, a user can cancel the transmission. There is no shortcut
keystroke for this command.

@ Delete — This command will only be enabled once an Item(s) is selected in the
current folder view. With an Item(s) selected, a user can delete the Item. The
shortcut keystroke for this command is <Delete>.

a Close this Window — This command will close the VCN CommCenter window,
but will not shut down or exit the program. An e-Parcel icon will still appear in the
system tray, representing the availability of e-Parcel. You can still receive Items,
and view them by restoring the VCN CommCenter GUI. There is no shortcut
keystroke for this command.

@ Exit VCN CommCenter — This command will shut down the e-Parcel. The
e-parcel icon will be removed from the system tray. Once the e-Parcel is shut
down, you will not receive any Items until the next time the e-Parcel is running.

1-2.Tools
This menu selection features commands directing the e-Parcel to perform setup and
configuration functions. (Figure 39) The available options are:

@ Setup — This command will launch the Setup window, allowing you to configure
settings for the e-Parcel. Refer to the Configuring VCN CommCenter (P30) section for

more details on this command.
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@ Install Certificate — This command will display prompts to install the certificate
which was downloaded during the registration process. Refer to the Step5. Installing a

Digital Certificate (P23) section for more details on how to install your certificate.

@ Account Info — This command will display the active accounts to which you belong.
It also displays your sending and receiving rights, along with any file size limitations, if
applicable. (Figure 40)

E Your Account Information ﬂ

Your ID:  dog200&isatabok cojp

Rightz:  vou cah send and receive items.

Accounts
CBO3020030 - Atabok [Japan), Mo file size limit

Contact Uz

Figure 40

1-3.Components
The components options allow the user to determine and configure how particle are sent and

or received automatically. There are two options: Hot Folders and Receive Automation.

@ Hot Folders — The Hot folders component has the ability to automatically send
parcels to any other registered user by simply copying a supported file type into a
predetermined Hot Folder. These features are further explained in the Hot Folders

Components (P118) of this manual.

@ Receive Automation — The Receive Automation component is designed to
automatically receive and move parcels once it has been delivered. This component
also has the ability to store copies of the attachment(s) and even delete any previous
data before delivering the new material. These features are further explained in the
Receive Automation Components (P77) section of this manual.
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1-4.View

You have options as to what is displayed on the main VCN CommCenter GUI. You can view
the current e-Parcel folders and your Contact List saved in the e-Parcel Address Book.

In the Menu bar, select the View menu. There are two options: Folders and Contact List. If you
wish to view either one or both, simply highlight and click the desired view. Once a view is
selected, a check-mark is placed beside the menu option displayed. (Figure 41)

@ Contact List — Once a view is selected, a check-mark is placed beside the Contact
List option displayed. You can view your Contact List saved in the e-Parcel Address
Book.

@ Folders — Once a view is selected, a check-mark is placed beside the Folders option
displayed. You can view the current e-Parcel folders, which includes the In Box, Out
Box, Deleted Items and Components. You can also click the pin which appears to the
right of the In Box dropdown to allow your folder view to remain open.

If you do not wish to view your contact list or folder, simply access the View menu again and
select the checked menu items to remove. You can also click the X in the top corner frame of

each displayed view.

E‘. ¥CN CommCenter

e-Parcel Todls  Comporers | View Help
‘ B Home | éﬁﬁew v Contack List

g Account | 'W' Cafoe a [EEtE é ove | % Check Mowy

Figure 41

1-5.Help
This set of Help commands will provide you with general information on how to use the VCN
CommCenter. This menu also provides you with your session messages. (Figure 42)

[ YCN CommCenter
e-Parcel  Tools  Comporents e | Help

I @Home | @Ne/ | Vigw Session Message Log, . W %el W Delete =1 ove | £% Check Mow

Help Topics
About YN CommCenter. ..

Figure 42
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@ View Session Message Log — This command displays the current messages related
to all sessions performed by the e-Parcel (Figure 43) . There are two views within the
Session Messages dialog box: Protocol Messages and Application Messages. The
information displayed may provide insight as to why certain issues are occurring.

X X
Prolocol Messages |.¢.npb:aﬁmﬂmaa:|.es| Puctocol Message:  Appficalion Messages |
Prigocol Messapes Applcation Messagas
Tine: | Erat Message | Tine: | Esee Message:

FA0EA05 4 operston status
FA04A05 (4 apersion dlatuz

Descaption Dascaption
¢ Thera ane mo ame selacted for dieplay =] 4 Thesa ans o ilems sedectad for display 3 =]
£ =
Cier | Coovto Cipboad | Cear |  CopwroCisbosd |
o | e |
Figure 43

@ Help Topics — This command will launch your default Internet browser and display
the e-Parcel Help Section. You are provided with a choice of either “viewing the
e-Parcel manual - the .PDF file”, or “sending an e-mail to the e-Parcel Customer
Support at support@e-parcel.co.jp”. (Figure 44)

arcel

‘tl
Virtual Communications Network

Welcome to the Help section. Thank you for choosing e-Parcel.

For assistance with vour e-Farcel product, we have provided online resources for your convenience

For manual, please click HERE.

é For Custormer Suppar, please emall support@e-parcel.cojp | =
é Figure 44
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@ About VCN CommCenter — This command opens the About VCN CommCenter
dialog box which displays the version of the application installed, and lists URL of our
web site and e-mail address of e-Parcel Technical Support. (Figure 45)

About VCN CommCenter @

m YCM CommCenter

Yerzion B.0.G021

e-FParcel Secure Data Delivery Solutions

Copyright [C] 1997-2009 by e-Parcel Corporation

http: £ dfwas e-parcel. co.jpd

Faor Technical Suppart
email: support@e-parcel co.|p

Cipher Strenigth 256 bitz AES

)4

Figure 45
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2. Tool Bar

The tool bar of VCN CommCenter GUI, displays buttons to execute quick commands. Several
options parallel the menu commands detailed in the 1. Menu(P47)section of this manual.
(Figure 39)

2-1.Home
The Home button opens your default Internet browser and displays the e-Parcel web site,
http://www.e-parcel.co.jp/. This provides easy access to the VCN Login page.

2-2.New

To create a new Item to be sent securely simply click the New button and compose your new
Item. More details about the New button and sending Items can be found in the Sending(P63)
section of this manual.

| @New

2-3.Contacts

The Contacts button displays your contact list, and allows you to enter new contacts. More
details about the Contacts button can be found in the e-Parcel Conducts List (P58) section of

this manual.

| E‘h Contacts

2-4.Account
Your account information displays your User ID, Rights, and Account number(s). You can view
your rights by clicking the Account button. (Figure 46)

EI Account
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x
Your ID:  dog2006atabok. co.jp

Rightz:  You can zend and receive items.

Accountz
CBOS030030 - Atabok [Japan), Mo file size limit

Contact Lz

Figure 46

2-5.Cancel
The Cancel button will be enabled only during the process of receiving or sending
transmissions. While a Item or transmission is being received or sent, you can Cancel the

transmission by clicking the Cancel button.

% Wr LCancel

2-6.Delete

The Delete button will only be enabled once an Item(s) is selected. You can delete the
Item(s) in the current e-Parcel folders, which includes the In Box, Out Box, and Deleted Items.
With an Item(s) selected, you can Delete the Item by clicking on the Delete button or
right-click the item to display the pop-up menu and choose “delete selection”. The shortcut
keystroke for this command is <Delete>.

Once an Item(s) in the In Box or Out Box is selected and deleted, an Item(s) is moved to
Deleted Items folder. For deleting an Item(s) selected completely, you can delete the Item(s)
in Deleted Items folder by clicking on the Delete button again.

ﬁ Delete

Tip: You should periodically empty your Deleted Items folder. The more items you
save in this folder, the more space will be used on your drives.
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2-7.Move

The Move button will open the Browse for Folder dialog box, prompting you to choose a
destination for any attachments. The Move button will only be enabled if the file or folder
attached to an Item allows moving. You can Move only once an Item. The shortcut keystroke
for this command is <ctrl> and <m> together.

é tove

Caution: Once you moved an Item(s), you cannot move or forward again,
although a Item(s) moved by Receive Automation.

2-8.Check Now

You can set intervals for the e-Parcel to periodically check for Items. If you want to check in
real-time, this command will poll for any pending Items. Simply click the Check Now button.
The shortcut keystroke for this command is the <F5> key.

£4 Check Now

55

Copyright© e-Parcel Corporation All rights reserved.



e-Parcel Installation & Configuration Manual EP-PM-MN-0265

3. Folders display

The Folder Display will only appear if you select it by accessing the View menu. (Figure 47)
You can also click the pin which appears to the right of the In Box dropdown to allow your
folder view to remain open. If you do elect to display your folders, the VCN CommCenter view
adds all folders to the left side of the GUI.

The three parental e-Parcel mailboxes are the In Box, Out Box, and Deleted Items.

Note: The Component listing in the Folder display will be explained in more
, detail in the_Receive Automation Components (P77) and Hot Folders
Components (P118) sections of this manual.

E ¥CN CommCenter
e-Parcel Tools  Comporents | View Help

| @NEW v Contact List El Accourt | 'H’ Cauel @ DElEtE é Ioe | £% Check Mow

Figure 47

To manage the three (3) e-parcel folders, you must first select the parental folder, either the In
Box, Out Box, and Deleted Items. Right-click the parent folder to display the pop-up menu.
(Figure 48)

e-Parcel Tools Components  Wiew  Help

‘ @Home Aﬁhﬂu\LﬁjCamac{s. EI Accourt | wr Ganoe ﬁ bElete é ffye | £4 Check Mow

In Box x| |From N\ | subject [ status [ Size | Created [

EE e-Parcel B TestUser 1 sending data Received 173E 7[/04)2006 04:31:10

et 1 abaout the meetin COpened 173B  7/04)2006 04:29:46
R g R s

""" 1§ o RemayeFolder
""" a De Empty Folder

Hestore &l Items
Hestore Selected Ttems

Figure 48
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4. Contacts List Display

The Contact List Display will only appear if you select it from the VCN CommCenter View menu.
(Figure 49)

i VCN CommCenter

e-Parcel Tools Component=iZ) | iew Help

J @ Home | @New

El_P.Gc‘ount' | §omeel  @oDekte Zybove | £3 Check Now

« Folders

Figure 49

If you do elect to display the Contacts List, the VCN CommCenter view adds all Contacts and
Groups to the left side of the GUI.  (Figure 50)

I¥a ¥ON CommCenter

‘e-Parcel Tools Componsnts  Yiew  Help

J @:Homa' | @.New- | chontactg E' Accourt | Wr CanGe] ﬁ Belete é [ | % (_:he‘ck pr
In Box. x | | From | subject | status | size | Created |
E e-Parcel B Test User 1 sending data Received 1736 7f0402006 04:31:10

@ In Box @ Test User 1 about the meeting Cpened 1796  7/04)2006 04:29:46

Send an Ttem ..

& B Factory { b-fact
! Test User 1§ dogl  Mew Group
! ¥ project Mews Entry

Properties ..,

Delete ertry

Figure 50
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() e-Parcel Contacts List

1. To manage Contacts List

Click the Contacts button on the e-Parcel tool bar to manage the Contact List. (Figure 51)

ELVCN GommGenter

g-Parcel Toole Comporents@)  Miew Help

J @ Home | @New ) E]Oontacts E Aiccount | W Catice| ﬁ Delete é' Ifae | % Check, Mow

&

Figure 51

From this location, you can also create your personal e-Parcel Address Book. (Figure 52)

x
L [ E 4 P P4
Mew Entry  Mew Group  Froperbies belete Select Close
I ame | Addresz |
. I design co. Iid aaal@a-design
L Fachary b-factoryi@bbb-corp. com
B Test User 1 dog2006i2atabok. co.jp
*_X project
4
Figure 52
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2. New Entry

The New Entry button is used to add a new contact to the Contact List. Click the New Entry
button. (Figure 52) An Add New Contact dialog box appears, requesting information about the
new contact. (Figure 53)

Add new contact x|

Contact Infarmation

First Name: |CCB
Last Mame: IUffice

Lzer 10 |ccb@office.con'i

Uzer ID iz uzually an email addresz
Ok I Cancel

Figure 53

Complete the information requested. Verify that the User ID matches the registered name of
your e-Parcel recipient; otherwise any Items sent to this recipient will not be delivered. Once
the information is entered, click OK to return to the Contact List. The new contact should

appear.

3. New Group

The New Group button is used to create a group of recipients from the Contact List. Only
contacts listed in the Contact List can be added to the Group. To create a New Group, you must
click the New Group button. (Figure 52) A Group Properties dialog box appears. (Figure 54)
You must first name the group of recipients. Enter the name in the top text field. Once a name
is entered, click the Add button to begin selecting contacts.

x|
IY Group )
Name | Address |

add | Delere | ot | Cancel
‘§ 4

Figure 54
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A list of contacts appears. Select your contacts and then click the OK button to return to the
Group Properties window. (Figure 55)

"B select Memibers...

x|
,/ﬁame | Address
iy |:|E=:E:i|t'| oL ._".Ij -E|-E|-E|':§'J.E|-|:|E:E:ilr'|
B Factony b-factarp@bbb-corp. com
CCB Office cehi@office. com
Test User 1

dog200E&atabok, co.jp

ok Cancel

4

Figure 55
Note:

To select more than one contact at a time, hold down the <ctrl> key
while selecting contacts using your mouse button.

Selected contacts should now be listed in the Group Properties window. Click OK to save
your group. (Figure 56)

The new group should be listed in the Contact List.

E."n Group Properkies

Xl
IY Group
MHame | Addrezs |
A design co. kd aaal@a-deszign
CCE Otfice

cech@office, com

tdd |

pelete | oK

Cahcel

A

Figure 56
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The Properties button will only be enabled if a contact in the Contact List is selected. Only

one contact can be selected in order to view the Properties of that contact. To view the

Properties of either an individual contact, or a group, select the contact or the group and then

click the Properties button. (Figure 52)

4-1.Individual Property

If you selected an individual contact, a Properties window appears. The name of the contact

and their User ID appears in the Properties dialog box. This information can be modified if

necessary. Click the OK button to return to the Contact List. (Figure 57)

X

Contact Information

First Marne: IE

Lazt Hame:; Idesign co. td

User ID: Iaaa@a-design

dzer [0 iz uzually an email address
0K

Cancel

Figure 57
4-2.Group Property

To review the properties of a group, select the group and then click the Properties button.

The Group Properties box appears. (Figure 58)

E.'h Group Properties

Add pelete | ok |

Mame | Address |
A design co. Itd aaal@a-design
B Factony b-factoryi@bbb-corp. com

Cahcel

A

Figure 58
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5. Delete

The Delete button can be used if you want to delete individual contacts or groups. (Figure 52)
To delete individual contacts or groups, you must first select the contact or group.

Once you select the contacts or groups to be deleted, simply click the Delete button, to
immediately delete from the Contact List.

Caution: Once contacts or groups are deleted, they cannot be recovered. Use
caution when selecting contacts or groups to delete.

Note: To select more than one contact or group at a time, hold down the <ctrl>
% key while selecting contacts with your mouse.

6. Select

The Select button will only be enabled once you have selected single or multiple contacts or
groups. (Figure 52) Once selections have been made, click the Select button to open a new
message window, listing the selected contacts or groups as recipients. For more details on
sending Items, please refer to the Sending (P63) section of this manual.

7. Close

The Close button will close the Contact List window, returning you to the VCN CommCenter
view. (Figure 52)
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() Sending

The e-Parcel provides users for sending secure messages to registered e-parcel recipients. The
e-Parcel GUI is similar to any e-mail program which users may be familiar with. However the
e-Parcel provides the abilities of encryption, attached large data, security etc. that any
standard e-mail application doses not have. The steps to create a new Item and to attach files
and folders are explained in this section.

1. New Items Creation

Create a new Item by clicking the New button found on the tool bar (Figure 59) or by
selecting in the e-Parcel > Send Item on the menu bar. The Sending New message dialog box
appears. The shortcut keystroke for this command is the <ctrl> key plus and <a> key
simultaneously.

ELRVCN CommGenter
e-Parcel Tools Comporents(C)  Miew Help

J @ Home ) @New | IE{i]()ontacts E' Account | W Gancel @ Delete é Il | £4 Check Mow

Figure 59

This window will provide you with all the options necessary to create a new message, select
recipients from your Contact List, attach files or folders, and send your message. (Figure 60)

E Sending New Message ... ;Iglﬁl

@gand !! Recent E] Conkacts | m] E@ | > cancel
D Q\@
< Click to add recipients »

l Click to add BCLC recipients »

|< Click to add & subject »

$EB@E as 1 U Q| =

A
M

| CB03030030 - Atabok [Japan), Mo file size fmit =

jeF| Mescage I 2| Asset Ennlrn\l

Figure 60
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1-1.Enter the recipients

Contacts

First, you must enter the recipients of your Item. Recipients can be manually added, by

entering their e-Parcel User ID. You can also select recipients from your Windows Address

Book or your e-Parcel Contact List. (Figure 60) Click the Contacts button in the e-Parcel tool
bar. (Figure 61)

x
L ] [+ E b | " X
Mew Entry  Mew Group  Froperfies Delete Select Close
ame | Address |
B 4 design co.ltd aaai@a-design
$E Factony b-factorpE@bbb-corp. com
B Test User 1 dog2006{=atabok. co.jp
*X project
v
Figure 61

Select a contact, multiple contacts or groups, and then click the Select button. The selected

recipient(s) will appear in the Sending New Message window.

V

Tip: The Contact List which appears is dependent upon your selection in the
Tools >Setup menu >General tab >Address Book (P39) option of the VCN
CommCenter. Address Book option provides the three (3) choices which
appears, "Use Custom e-parcel Address Book", "Use Windows Address Book" or
"Ask me each time which to use".

Yy

Note: If a group were selected as recipient, the group will not be listed.
Instead, all recipients in the chosen group will be listed individually.

Caution: The recipients which are registered such as the e-Parcel User ID can
be selected.

Recent Recipients

Each time you send a Item, the recipients from that Item are temporarily stored in the recent
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recipients list.
@ To select the last group of recipients for your next Item, simply click the Recent button
and select from your list of Recent Recipients. (Figure 62)

E Sending New Message ...

@E@nd !!Eecent E'E]antacts | rﬂ] Iﬁ]‘ > Cancel

2
i< Click t@cipients 5

Figure 62

@ You can select recipients from Recent Recipients window. Select a recipient and click the
OK button. (Figure 63)

Recent Recipients 5[

!_!_ Select one ar more recipients fram the list:

dog2006@atabok. co.jp

ITI © Cancel Delete Delete Al

Figure 63

@ Tip: The number of Recent recipients which appears is dependent upon your
selection in the Tools >Setup menu >Option tab > General (P 43)

@ Next, the standard e-mail fields must also be entered including CC, BCC, and Subject and
Message fields. With the recipients listed, you should add a Subject pertaining to your
outgoing Item. After completing your message click the Send button to send your Item to
your recipients.

If you wish to attach files or folders to your Item, proceed to the next 1-2.Attach File(s) or

1-3.Attach Folder(s) (P67) section of this chapter.

1-2.Attach File(s)

If single or multiple files must accompany a Item, the e-Parcel provides the ability to attach
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files as well as encrypt these file attachments with your Item.

@ To attach a file or multiple files to a new Item, click the Add File [ﬂ] button in
the tool bar. (Figure 64)

@ﬁend % pecent 'E“]antauzt% fﬂ] @ | ¥ Cancel

|_ﬁ aaal@a-design &0

Figure 64

@ The Select files to deliver dialog box appears. (Figure 65) Select the file you wish to attach
and click the OK button to copy the file to your Item.

Select files to deliver ...

Look in: I :gj Desktop -

i My Docurnents

= My Compuker

Y coffes cup.bmp

File name:  |ABC Diatatst Open |
Files of type: Al Files [+ =l Cancel |

Figure 65

A

Note: To select more than one file at a time, hold down the <ctrl> key while
% selecting files with the mouse.

Warning: DO NOT use a comma ( , ) in the file name attached. If do so, the
attached file to an Item may be divide into multiple Items when you send an
Item.

Caution: 0 byte file(s) can not be attached. 0 byte file(s) can not be sent and
received through VCN CommCenter.

@ The Sending New Message dialog box appears with selected file(s) attached to the
message box. The Item can be sent at this stage. To send the Item and attached file(s),
simply click the Send button in the tool bar. (Figure 66)
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=
@gend % pecent IE?]antau:ts | m] @| > Cancel

! aaal@a-design

< Click to add CC recipients »

< Click to add BCC recipients =

|Sebding the data
*ElahthH‘lEi

Dear hir X0
Wi attach the ABC Data.

N

ABC Data. kst
[4 bytes)

[l
T
|+
hii

i

|CB03080030 - Atabok Kapan), No file size linit |

e Message | 2| Asset Eontroll

Figure 66

1-3.Attach Folder(s)

If single or multiple folders must accompany an Item, the e-Parcel provides the ability to

attach folders as well as encrypt the attachment with your Item.

@ To attach a folder or multiple folders to a new Item, click the Add Folder @ |
button in the tool bar. (Figure 67)

=4 Sending Mew Message ...

@ﬁend !_!B_ecent E’j](:gntacts ‘ rﬂ] | > Zancel
|! aaal@a-desigh ] I

Figure 67

@ A Browse for Folder dialog box appears. (Figure 68) Select the folder(s) you wish to attach
and click the OK button to copy the folder and all contents to your Item.

67

Copyright© e-Parcel Corporation All rights reserved.



e-Parcel Installation & Configuration Manual EP-PM-MN-0265

21

Flease select a directory,

E---@ Deskkop
-5 My Documents
E@ My Computer
é 314 Floppy (4:)
--g Systen (1)
= DATA (D)
@ Compack Disc (E:)

. My Metwork Places
e | Tt e-parcel

oK I Zancel

Figure 68

@ The Sending New Message dialog box appears with selected folder(s) attached to the
message box. The Item can be sent at this stage. To send the Item and attached folder(s),

simply click the Send button in the tool bar. (Figure 69)

il
@iand !!Eecent lE'ji']antacts | rﬂ] @| > Cancel

8 asza@a-design

< Click to add CC recipients »

< Click to add BCC recipients »

|About e-parcel
P BR@B|ws 51 @|==

Dear Mz PPP
Thiz is the documents for e-Parcel meeting.

2N
O

Test e-pa...
(4 bytes]

CBO3080030 - Atabok [1apan), Mo file zize limit j

leP| Message | 2| Asset Contloll

Figure 69
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Caution: 0 byte file(s) can not be sent and received through VCN CommCenter.
Also total 0 byte data attached can not be sent.

1-4. Removing Attachments

Attachments can also be removed from an Item, prior to delivery. Click the attachment in the
New message window to be removed. Once the attachment is highlighted, delete it using the
<delete> key on your keyboard.

Note: You can also delete the Attachments by Right-click the attachment in the
% New message window to display the pop-up menu. Simply select the Remove

on the pop-up menu to delete. The Attachments will be immediately deleted.

1-5.Cancel Item
In the event you must cancel an Item prior to sending, simply click the Cancel button. The
Item will be immediately deleted and the parcel will not be sent. (Figure 70)

=5 Sending Mew Message ...

@gend !!Eecent IE‘ht:gntau:l:s | m] @]| > Cancel
|_ﬁ aaal@a-design & I

Figure 70
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(D) Receiving

To receive items using the e-Parcel, the application must be running. The e-Parcel is running
if the e-Parcel icon is displayed in the system tray.

If the e-Parcel is shut down, double click the e-Parcel desktop icon ﬁ to be running.
The item(s) will be received upon starting the e-Parcel.
When the data receiving is completed, the red flag F is shown on task tray.

IN BOX

When an Item is sent, the e-Parcel In Box will display your Item status in the Status column.
The initial status which appears is authenticating and waiting. Once an Item is available, the
e-Parcel will begin receiving it, displaying the percentage received. Once 100% received, the
Item status is “received”. (Figure 71)

L ¥CN CommCenter | -1of x|
e-Parcel Tools  Components  Wiew  Help
I @Home | @New | ?‘]Cbmacts E Account | w Canoe| a Delete é e | 4 Check Now

1 x | From | Subject / | Status V Size-l Created |
[—'JE e-Parcel @ Tesk User 1 Design Data Cpened 2296 7/04/2006 05:31:28

& 18 In Box B2 TestUser1 sending data
<15 Out Box 4 TestUser 1 about the meeting
@ Deleted Ttems

Received
Cpened

1736 7f04/2006 04:31:10
1796 7/04/2006 04:29:46

Figure 71

The Cover Sheet

Double clicking an Item in the In Box will display the e-Parcel cover sheet. The Cover Sheet
displays the Item, details about the sender, when the Item was sent, and any attached files
and/or folders. Double click the attached files and/or folders icon in the e-Parcel cover sheet
when you open it. (Figure 72)

The Cover Sheet functions as the secure message viewer and is necessary to ensure the
highest level of secure communications between you and your recipients. The Cover Sheet
contains six (6) menu buttons, your Item details, your message and any attachments.
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i ATABOK Secured Test e-parcel N [m] |

From:
Sent:
To:

Ce:
Subject:

J é Mave | #2 Reply ’DReply all G‘ Farward | 7% Gancel | &} Print
Test User 1 [ dog2006(@atabok. co.jp ] t@

7/04/2008 05:31:28

dog2006{@atabok. co.jp %@ Menu bUttonS
Item details

Plaaze take a look the attachments.|

Diegign Data
é Massage

Ttem Id:  Si4WQIDIqUQSTOALWIFOK TUplsSOvED QUG [100% Gpened [zza8

|1 Test e-parcel

Attachment(s)

Figure 72

1. Receiving Item

1-1.MOVE

The Move button will only be enabled if an attachment accompanies the Item. If attachments

accompany the Item, the recipient can save the attachments to a preferred location by clicking

the Move button.

A Browse for Folder dialog box appears, prompting you to select the location to move the

attachments.

(Figure 73) Once a location is selected, click the OK button and the attached

file(s) and/or folder(s) is moved your assigned location.

G/

Note: Once you Move the attached file(s) and/or folder(s), it is no longer
attached to the Item. However the Cover Sheet displays the attached files
and/or folders. You also can access the attachment(s) by double click the

attached files and/or folders icon.
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Caution: Once you Move the attached file(s) and/or folder(s), it is no longer
attached to the Item. Therefore the Move and Forward button can not be
enabled. You can no longer move and forward the attachment(s) from the In
Box.

Flease select a directary.

:_ﬂ Dieskiop

'ﬁ My Docurnents
Q My Compuker
-- My Metwork Places

----- {1 Test e-parcel

Folder: vy Docurments

Ok I Cancel Mew Folder

5

Figure 73

1-2.Reply

The Reply function is similar to the standard e-mail reply. In the event you wish to respond to
your sender, simply click the Reply button and a new message box will open and include the
original message.

1-3.Reply All

The Reply All function is similar to the standard e-mail reply. In the event you wish to respond
to your sender including CC, BCC, simply click the Reply All button and a new message box
will open and include the original message.

1-4.Forward

The Forward function is similar to any e-mail Forward functionality. In the event you wish to
Forward a received Item to another recipient, simply click the Forward button. A new
message window appears.
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Caution: Once you Move the attached file(s) and/or folder(s), it is no longer
forward the attachment(s) from the In Box. Therefore the Forward button can

not be enabled.

1-5.Reject
The Reject button is used to reject or cancel incoming Item you do not wish to receive. For
example, if an Item delivered was significant in size and the transmission was slow, you could

simply click the Reject button to cancel delivery.

Caution: Once you Reject the Item, it no longer receives the Item. Therefore
the Reject button can not be enabled.

1-6.Print

This feature will only be enabled to be printed. You can print the Item by clicking the Print
button. To Print the attachments, the attachment must be opened, and then printed.
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€) Tracking

You can view the progress of your Items from the VCN CommCenter GUI. First, select the Out

Box in the folders view. The Status column in the Out Box view will list the current status of

your delivered

Items. (Figure 74)

=4 YCN CommCenter [ | =i [
e-Parcel Tools Components Wiew Help
J @Home | @New | ?]Comads EIAccount | “« Cancel @ Delete é Mo | % Check Mowe
Cut Box
Out Box X _I To I Subject / | Status \1\ Size I Creaked
EE e-Parcel @ dogz006@atabok. .. Design Data Moved Z2QB  TFi04f2006 05:31:28
@ In Box @ azaa@a-design Sebding the data Unknown recip... 236 B 7/04/2006 05:27:07
1 Out Box B dogzods@atabok... sending data Delivered 1736 7/04/2006 04:31:10
£ @ Dieleted Items 3 dogz00s@atabok. .. about the meeting Opened 179E 7/04/2006 04:29:46
Figure 74

1. Tracking Display

To check the status of a Item, double click a delivered Item. A Tracking dialog box appears

(Figure 75) .

This window displays your recipients, the status of your delivered Item, the

subject and any attachments.

This window also provides valuable error messages, such as recipients that are not registered

with e-Parcel services or rejected deliveries.

The tracking information can be found in the Event window, which lists the Date, Time and

Event of the Item. The information found here will provide you with insight as to who has

received, read,

opened and/or deleted your e-Parcel Item.

Tip: Make it a habit to track sent Item details to ensure that all recipients
receive your deliveries.

74

Copyright© e-Parcel Corporation All rights reserved.




e-Parcel Installation & Configuration Manual EP-PM-MN-0265

2-P3 P 0 olled 3 1 ll
Item: Test e-parcel Upload size: 229B
Created: FA04/2006 05:37:28 The fecipient has moved the [tem.
Status: 100% Maoved
E xpiration: 7/13/2006 05:31:29
Item 1D: SidwRiDAgUR5S5 RadwEi0k ) sUplS OvED QU0
Recipishts | [ ate and Time | Ewvent |
To: 7/04,/2006 05:31:29 Recipient confirmed +alid

7042006 08:31:34 R ecipient began receiving
74042006 05:31:34 Item delivered

7042006 05:31:45 Mezzage opened
7/04,/2006 053524 Item moved

Subject: Design Data

Please take a look the asttachments.

| Test e-parcel

Cancel Delien | Refrezh Tracking Frint. .. |Ipdate Rights Cloze

Figure 75

2. Tracking function Buttons

There are four(4) function buttons at the bottom of the Tracking dialog box; Cancel Delivery,
Refresh Tracking, Print and Close. The Tracking function buttons at the bottom of the Tracking
dialog box provide[Cancel Delivery] [Refresh Tracking] [Print] [Close] functions. (Figure
76)
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B
Item: Express Letter.if Upload size: 1738
Created: 7/04/2006 04:31:10 The recipient haz received the itemn.
Status: 100% Delivered
E xpiration: 7/19/2006 04:31:11
Item ID: SCdidw gl 005 QAAwSOK U pl:5AvEDQUO

Recipients | D ate and Time | Ewent |
7/04/2006 04:31:11 Recipient confirmed walid
7/04/2006 04:31:16 Fecipient began receiving
FA04/2006 04:31:17 Item delivered

atabok.co.jp

Subject: zending data

test data

Cancel Delivery | Fefresh Tlackingl Frint... | Wpdate Hights Cloze

Figure 76

2-1.Cancel Delivery

The Cancel Delivery button will only be enabled if intended recipients have not opened your
message and contents. If the Cancel Delivery button is enabled, you can cancel the
transmission. After you click the Cancel button, your cancelled Item will be deleted in the
recipient’s In Box. Also the status of the Item in your Tracking windows displays “Cancelled”

after refresh tracking.

Caution: Once you Cancel an Item to send, it is no longer send an Item. If you

send same one, you have to remake it to send.

2-2.Refresh Tracking

The Refresh Tracking button will provide you with real time tracking capabilities. Click
Refresh Tracking to allow the e-Parcel to poll your recipients to obtain the latest status of

your delivered Item.

2-3.Print

The Print button prints the Tracking information details, providing you with a paper trail of

sent messages and attachments.

2-4.Close
The Close button closes the Tracking dialog box.
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() Receive Automation Component

VCN CommCenter provides The Receive Automation Component. The Receive Automation
Component is the functions which are enabled to automatically copy, move and forward the
attached file(s) and/or folder(s) in an Item to a specific data location, and to automate the

process of starting tasks for specific file types received.

1. Receive Automation Display

The Receive Automation Component can be access from either the folder tree on the left side
of the GUI below the Components icon, or from the Components menu on the menu bar.
(Figure 77)

=5 ¥CN CommCenter
omponents View  Help

Hok Folders
leceive Automation

e-Parcel  Tog

| £4 Check Mow

Floveie 80Nt e

Wiew Entties

& Delete

| H'r Caroe]

Size I Created

@ Deleted Items

ok Box x| 1o | subject | status
EE e-Parcel @ dog2006@atabok. .. Design Data Moved 2296 7/04/2006 09:31:28
@ a3a@a-design Sebding the data Unknown recip. .. 2366 7/04/2006 05:27:07
158 Out Box Ed dogzo0s@atabak. .. sending data Delivered 1738 7/04/2006 04:31:10
2 @ dog200&@atabok. .. about: the meeting Opened 1796 7/04/2006 04:29:46

Zompanents
E Hot Folders

g Receive Automation

“The Receive Automation Component” View

Once displayed the Receive Automation Component View, after selecting the components
menu, a new set of options is available to apply conditions to data received. (Figure 78) The
existing Receive Automation condition (entry) can be listed up on The Receive Automation

Figure 77

View.

r,_'. ¥CN CommCenter

e-Parcel  Tools  Components | Receive Automation  Wiew  Help

‘ H Iewy N?W EI Account | H'r Canoe] ﬁ Delete é Mave | £3 Check Now
Edit
Receive RSB [l Edit | [*1Detete X Delete 2l | A& MAR ZQ ¥ Move Down | =[Elmpart +[EExport
e-Parcel Disable Sender &
g TEbo Disable Al amation Entry #1 aaa@a-design < Ay >
Qut B Enable i i i
- ceb@ulfice oo Receive Autotnation Tool Bar

@ Deleted Items Enable all
Components
E Hot Folders

----- % Receive Automation

Delete
Delete Al

eceive

CCE Office %@
\”- Receive Automation Entry

utomation Menu

Figure 78
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2. Receive Automation Tool Bar and Menu

From this view, a new Receive Automation menu and tool bar appears with various options.
These tool bar and menu are specifically for the setup of rules and conditions for your Receive
Automation Component. These rules allow the component to automate the process of
receiving data and starting tasks. (Figure 78)

2-1.Receive Automation Tool Bar
@ New —- This button will create a new Receive Automation Condition. For more details,

refer to 3. Creating Receive Automation Conditions (P80).

@ Edit — This button will be enabled when an existing Receive Automation
Condition is selected or highlighted. Once the Edit button is clicked, an Edit This
Entry dialog box appears (Figure 79). Details on how to edit the Condition, Data
Location, Execute Files, Processing Error, Email Notification and Email Forwarding
tabs can be found throughout the 3. Creating Receive Automation Conditions

(P80) section.

Note: A Receive Automation Condition created can be disabled temporary by
placing a check in the “Disable this entry” option. Once a check-mark is placed,

% you can not edit. Click the Apply button to save. If you wish to enable a Receive
Automation Condition again, remove a check-mark in the “Disable this entry”

option. (Figure 79)

@ Delete — This button will be enabled when selecting a single or multiple Receive
Automation Conditions. To delete an entry, select it and click Delete. A confirmation

dialog appears. Click Yes to delete.

@ Delete All — This button will always be enabled. To delete all Receive Automation
Conditions, click the Delete All button. A confirmation dialog appears. Click Yes to
delete all entries.

@ Move Up/Move Down — These two buttons are navigation tools. They perform the
simple function of scrolling up or down step by step among the Receive Automation
Entries in your list. It gives priority from the Receive Automation Entry be located in

the upper side of list.
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@ Import — This button allows you to import existing Receive Automation
conditions. Further details about the use of this feature can be found in the 5.

Importing Conditions (P111) section of this manual.

@ Export — This button is used to export current Receive Automation conditions.
Further details about the use of this feature can be found in the 4. Exporting

Conditions (P107) section of this manual.

Editthisentry x|

Processing Emors I Email Motification I Email Forwarding
Condition | D ata Location I Execute Filez
B
iii Specify the zender's e-Parcel Uzer 1D or the item's subject contert for thiz filker

Enter an identifier far this receive automation entry
[Receive from CCE Office

[~ &pply to all incoming messages
¥ Use the sender's e-Parcel User 1D checked below

[w]cch@affice. cam Address Book
Edif

Femove

[ Use words or phrazes fram the item's subject [case insensitive]

Add Words
Edit

Hemave |

[ Disable this entry.

(0] 4 I Cancel Apply

Figure 79

2-2. Receive Automation Menu
This menu selection features commands to setup of rules and conditions for your Receive

Automation Component same as the menu buttons. The available options, which are not in the

Tool Bar are:
2@ Move To Top/Move To Bottom — These two buttons are navigation tools. They

perform the simple function of scrolling up to top or down to bottom among the

Receive Automation Entries in your list.

@ Disable—This button allows you to disable an existing Receive Automation

conditions.
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@ Disable All— This button allows you to disable all existing Receive Automation
conditions.

@ Enable—This button allows you to enable an existing Receive Automation conditions.

@ Enable All— This button allows you to enable all existing Receive Automation
conditions.

3. Creating Receive Automation Conditions

Filters must be created to setup rules or conditions for the Receive Automation Component to
follow. These rules allow the component to automate the process of receiving data and
starting tasks. Filters can be set up to move and/or copy data to a specific data location.

You can also create conditions to allow the Receive Automation Component to start a program
or set up a production process, which executes a particular file. Receive Automation can also
be configured to notify individuals of the success or failure of an assigned task, and forward an
automation receiving data.

To set up a new filter, access the e-Parcel Components menu. Select Receive Automation
>View Entries.

Display the Receive Automation Conditions dialog box
A new view is created in VCN CommCenter GUI with another set of buttons found below the

set of e-parcel buttons. This is the Receive Automation tool bar. From the set of Tool buttons,
select New to add a new filter. (Figure 80) or select the Receive Automation > New on the
menu bar. (Figure 81) The Conditions dialog box appears. (Figure 82)

E ¥CN CommCenter

e-Parcel Todls Components  Receive Automation  View  Help

‘ @Home | @NEW | 'E]Contads EIAccount | H'r Cafiue]| a Delete éhﬂove | &3 Check Now

Receive Automation

Receive Automation X | =] blewe [E] Edit | [F]Celete ¥ Delete Al | & Move up W Move Bown | =[Elmpart +[EExport
EE e-Parcel ilter Name | Sender | Subject
Ul Receive Automation Entry #1 aaa@a-design <hny s
4 Out Box #® Receive from CCB Difice cohi@office.com < Ay s
@ Deleted Ttems
= Components
ﬁ Hat Folders
‘...a) Rereive Automation
Figure 80
80

Copyright© e-Parcel Corporation All rights reserved.



e-Parcel Installation & Configuration Manual

EP-PM-MN-0265

2y YCN CommCenter i

e-Parcel Tools Components | Receive Automation  View Help

J @Home | @NEVF EAceount | 'w Gane| ﬁ Delete é:hﬂiove | %-Check. Ty
£ Edit: -
Receive Automd 2 Wove To Top
Receive Automation IHONER DL [E] Edit | [=] Delete ¥ Delete Al | & MovE Up W e Do | ~+EImport +[EExport
E‘E e-Parcel Disable | Sender | Subject
-4 In Box Disable Al rnation Entry #1 aaal@a-design <Ay >
- Out B Eniile CCB Office ceb@office.com <hry s
a Deleted Items ‘Enable Al
i Ik
émponenlz Dielete
Hobhoets Delete Al
b @ Receive Automation—l—
Figure 81

The next step is to create your new Receive Automation filters or rules, referred to as

Conditions.

3-1.Conditions

Once Conditions are created, they are applied when an incoming Item meets your

pre-determined criteria.

ii‘i-

Enter an identifier for this receive automation entry

Specify the sender's e-FParcel User ID or the item's subject content for this filker

4 utomation Entry #3)

[ Apply to all incoming messages

™ Use the sender's e-Pancel User ID checked below

[ Use wards or phrases from the item's subject [caze insensitive]

Address Boak
Edit

Hemave

Add wards
Edit

Eemove |

Cahicel

[iext > I

Figure 82
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Condition Name
You must first assign a name for your filter. The filter name serves only as a unique identifier
for your convenience. (Figure 82)

Tip: It is recommended that the Condition name be related to the filter being
@ created. For example, if you want to route Items from a senior manager to a

specific location, the name of the Condition could be called “Boss” or “Boss
Messages to Important Folder”.

Condition

You will see that Conditions can be created based on three criteria: “...All incoming Item...”,
*...Sender’s e-e-parcel address...” or *...words or phrases from the parcel’s subject”. (Figure 82)
The Receive Automation Component has the ability to apply conditions based upon both
Sender and Subject. For Conditions that require both these options, place a check in both
boxes and enter appropriate criteria.

Caution: If both Sender and Subject conditions are chosen, They are applied
when an incoming Item meets both criteria.

@ All incoming items

This feature will allow you to apply the Receive Automation Component for all incoming
Items without a filter based on any one.

@ Condition Based on Sender

This feature will allow you to create a filter based on sender’s e-Parcel User ID.

To apply a filter based on a e-parcel’s sender User ID
@ To apply a filter based on a e-parcel’s sender User ID, place a check in the box to “Use
the sender’s e-Parcel address checked below”, and then click the Address Book
button to select the e-Parcel User ID. (Figure 83)
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Condition

B
-‘- Specify the sender's e-Parcel User ID or the item's subject content for this filker

Enter an identifier for thiz receive automation entry

|D aily report

[~ &pply to all incoming mezsages

Usze the sender's e-Parcel User 1D checked below
‘ Address Book

Femoyve

[ Use words or phrases fram the item's subject [case insensitive)

AddfWords
Edit

Femove |

[ERt > Cancel

Figure 83

@ The Address Book displayed. Enter the User ID from the e-Parcel Contact list by
selecting the e-parcel User ID to highlight, and then click the Select button. (Figure

84)
‘B Contact List x|
2 [ ] S b ] P s

Mew Entry  Mew Group  Properties Delete Select Close

Mame Address

L] gn co. Ik a sign

% B Factory b-factomiEbbb-corp. com

& CCB Office ccb@office. com

B Test User 1 dog2006{=atabok. co.jp

tX project

!Y Group

v
Figure 84

Tip: If there are multiple contacts or groups that must be added, they all can be
selected by holding down the <ctrl> key, and then selecting the contacts or

groups using your left mouse button.
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Note: The Address Book displayed (Windows or e-Parcel Contact List) is
2 determined by your selection in the e-Parcel Tools menu. Select Setup and
Choose the General tab. More information can be found in the Address Book
(P39) section of this manual.

@ The Conditions dialog box appears. The individuals selected appear in the appropriate
field. (Figure 85)

T
-_- Specify the sender's e-Parcel User [D or the item's subject content for thig filker
Enter an identifier for this receive automation entry
|D aily report
[~ &pply to all incoming messages
¥ Use the sender's e-Parcel Uzer ID checked below
aaal@a-design Address Book
W b-factorp@bbb-corp conm Ed
,’E ccbhi@affice. com I
5 Remaove
&
[™ Use words or phrases from the item's subject [case insensitive)
Sddfiords
Edit
Femaove
Mext > Cancel

Figure 85

Edit User IDs

Once selected, User IDs can be modified if necessary. To modify, highlight your IDs and
click the Edit button. (Figure 85)

Remove User IDs
Individual or multiple User IDs can be removed. To remove a User IDs, highlight the
ID and then click the Remove button. Confirmation is required. Click Yes to remove, click
No if you do not wish to Remove the specified User ID.  (Figure 85)

Note: To choose multiple User IDs, hold down the <ctrl> key while selecting

’ IDs.
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@ Condition Based on Subject

This feature allows you to create a filter based on your parcel’s subject.
To apply a filter based on a e-parcel’s your parcel’s subject

@ To apply this filter, select the box “Use words or phrases from the parcel’s
subject” and then click Add Words to add applicable words or phrases. (Figure 86)

T
-_- Specify the sender's e-Parcel User [D or the item's subject content for thig filker

Enter an identifier far this receive automation entry
|D aily report

™ Apply to all incoming messages
¥ Use the gsender's e-Parcel Uzer ID checked below

aaalzia-design

Address Book
W b-factorp@bbb-corp.com

ceb@Eoffice. com Edit

Remaove

w Lsge words or phrases from the item's subject [caze insensitive]

Add Waords
Edit

Hemaowe

[ ERt > Cancel

Figure 86

@ The Add Words dialog box appears. (Figure 87) Enter the specific words or phrases
that apply to the condition you wish to create. If the condition is based on multiple

words or phrases, or a combination of both, click the Add button after entering
appropriate words or phrases to your filter.

After entering all appropriate conditions, click the OK button to apply. (Figure 88)
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Enter a word or phrase, then click ‘Add’ /_\
|Heport Add >
é Current words and phrases
Femove
Femowve &l
Edit

¥ Keep new itemns checked

Ok I Cancel

Figure 87
Enter a word or phrase, then click ‘Add'
| Add
Current words and phrages
[w] Fieport RBemowe
Remaove Al
Edit

V¥ Keep new items checked

Ok I Cancel

Z
~——
Figure 88
@ Next to each word or phrase is a checked box. This box indicates that the word or

phrase is enabled and therefore will be included in the
Automation Condition. (Figure 89)
‘:‘-‘ Specify the sender's e-Parcel User ID or the item's subject content for this filter

Enter an identifier for this receive autamation entry
|Da\|p repoit

[~ &pply to all incoming messages
[V Use the sender's e-Parcel User D checked below

[W]aaa@a-design Address Book
sctory b-corp. com =0

[w|cebi@office.com &
Remove

¥ Use words or phrases from the item's subject [case insensitive)

[w|Report Add Waords

Edit

Femove

Mext > | Cancel

action set in the Receive

Figure 89
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Edit Words or Phrases
Once your words or phrases have been selected and entered for a particular condition,
your entries can be modified if necessary. To Edit words or phrases in your lists, select
the entry you wish to edit and click the Edit button. After making necessary modifications,
click the Enter button to apply the changes. (Figure 89)

Remove Words or Phrases
To remove particular words or phrases, click the checked box or select to highlight the word or
phrase to remove and then click the Remove button. Confirmation is required. Click Yes to
remove, click No if you do not wish to Remove the specified words or phrases. (Figure 89)

Note: To choose multiple words or phrases, hold down the <ctrl> key while
’ clicking the words or phrases. Each word or phrase chosen will be highlighted.

Once complete Condition, click Next to configure the Data Locations for this Condition.

3-2.Data Location
The Data Location specifies where the data is to be placed by the Receive Automation

Component. There are several options for establishing where this data can be stored, "Move
to an e-Parcel Folder (a Child Folder on In Box)”, “Copy to a Windows folder” and “Move to a
Windows folder”. The section goes over the Data Location options in grater detail. (Figure 90)

Tip: Multiple Data Locations can be chosen. If this is necessary, it is important
to understand that the hierarchy is top-down. In other words, “Move the Item
to a new e-Parcel folder” will have precedence over the other two choices,

which are below.
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Data Location
Specify where vou would like to copy or mave your files after they have been
installed
[~ Move the item to a new ATABOK folder
Fiolder
Femayve
[~ Copy the item to a new Windows folder
Brawse
Femayve
™ Move the item to a Windows folder
Browse
Femove

™| Delete existing directonies when thep are duplicated by directores i this item
= Remeve 2l files and directories fram the taraet directary before moving

= | Dvenarite existing files wher they are duplicated by files inthis item

< Back I Mest > I Cancel

Figure 90

Select Data Location

The Data Location specifies where the data is to be placed by the Receive Automation
Component. There are several options for establishing where this data can be stored, an
e-Parcel Folder (a Child Folder in In Box), both a Windows folder and an e-Parcel Child Folder

or a Windows folder.

@ Move to a e-Parcel Folder

Placing a check in the first box, to “"Move the Item to an e-Parcel Folder (a Child Folder in
In Box)”, will move the received Item to a specified e-Parcel Child Folder, referred to as
e-Parcel folder.

@ When selected “Move the Item to a new e-Parcel folder”, the Item Folder button will
be enabled. (Figure 90)

@ Click this button to select which folder the received Item is to be moved for this
Condition. The Move to New Folder dialog box appears. (Figure 91) From this location,
the e-Parcel In Box destination folder must be selected. If the folder already exists,
chose the folder, and then click the Select button.

88

Copyright© e-Parcel Corporation All rights reserved.



e-Parcel Installation & Configuration Manual EP-PM-MN-0265

Tip: You can select only the e-Parcel In Box destination folder as a child folder
which the received Item is to be moved. Besides a new child folder also can be
created into a existed child folder of the e-Parcel In Box.

[@ Move to New Folder x|
P x
Seleck Mew Folder Cancel

|M0ve items to the selected folder

E e-Parcel
E|® In Box

Figure 91

@ If the Condition requires a new folder, it can be created from the Move to New Folder
dialog box. First, it must be determined where this folder should be created. Because
this is a Child Folder, it must be created as a sub-folder to the In Box. Highlight In Box
as the parent Folder and select the New Folder button.

@ A New Folder dialog box appears. (Figure 92) Name the new folder. If the folder
should exist someplace other than the location listed, click the ellipse button and select

the desired location, and then click the OK button.
A

Folder Hame

Folders
C:he-Parcel Data\tech\Delivered |

()4 I Cancel |

Figure 92

® The Move to New Folder dialog box appears. (Figure 91) Chose the New created sub
folder, and then click the Select button. The Data Location dialog box appears. The
selected Folder(s) will be listed up in the first box “"Move the Item to a new e-Parcel
folder”. (Figure 93)
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Data Location

g Specify where pou would like to copy or move your files after they have been
installed

V¥ Maove the item ta a new ATAEDE folder

Daily report Falder
A 2
c” EMOVE
[~ Copy the item to a new Windows folder
Browse
Fermawe
I Move the itern to a Windows folder
Browee
Femawe

I Delete existing directores when they are duplicated by directories in this item
I™ Removeal files and direstories fram the target directany before moving

™ Crvermiite existing files when they are duplicated by files in this item

< Back | MNext > Cancel

Figure 93

If this is the only destination folder for the Condition being configured, proceed to the File
Management section. Otherwise, continue to the Copy to Windows Folder section.

Caution: You do NOT have the ability to move the received Item to several
different e-Parcel Child Folder. You can select ONLY ONE e-parcel child folder
where received Item for meeting this Condition are to be moved.

Tip: Click the button on the right of the Data Location box and select the new
Data Location when you wish to create a child folder in new Data Location
rather than out of In Box. (Figure 92) However, in that case a child folder is
appeared in the e-Parcel In Box on the VCN CommCenter view.

Tip: There is a check box on the left of the selected e-Parcel child folder which
Item is moved to. If the e-Parcel child folder is necessary, A check must be
placed in the check box to be enabled. Once a check is removed in the check
box, it will not be applied to move when an incoming Item meets your
condition. (Figure 93)

@ Copy to Windows Folder

Placing a check in the second box, to “Copy the Item to a new Windows folder”, will place
a copy of the received Item in a Windows folder while maintaining the original parcel in
e-Parcel In Box.
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@ When selected “Copy the Item to a new Windows folder”, the Browse button to the
right will be enabled. (Figure 94)

Data Location

g Specify where you would ike to copy or move your files after they have been
installed

¥ Move the item to a new ATABOE folder

Draily report Falder

Femayve

¥ Copy the item to a new YWindows folder

( Browse >

Fremaye

™ Move the item to a ‘windows folder

Browze

Femove

[ Delete existing directories when they are duplicated by directaries in this item
[~ Remove all files and directories from the target directory before moving

[~ Ovenwrite existing files when they are duplicated by files in this item

< Back | [HEst > Cancel

Figure 94

@ Click the Browse button to select the destination folder to store copies of received
Items. A Choose Directory dialog box appears. Select the destination directory and
click OK . (Figure 95)

Please select a directory. 2=

Please select a directary,

[ Templates =]
{:I UserData

#-_] e-Parcel Data

B-{_] Program Files

] RECWVCLER

{7 System Volume Information

B WWINNT

{:I WllTemp

[#-=3 DATA (D)

[]--@ Compact Disc (E:)

I:I-- My Metwork Places

EaRe] Tesk e-parcel

Figure 95
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@ The Data Location dialog box appears. The selected Folder(s) will be listed up in the

second box “Copy the Item to a new Windows folder”.

If this is the only destination folder for the Condition being configured, proceed to the File

Management (P94) section. Otherwise, continue to the next Move to Windows Folder section.

Yy

Note: You have the ability to copy the received Item to several different
destination directories. If multiple destinations are necessary, repeat the Copy
to Windows Folder instructions until all destination folders are listed.

V

Tip: There is a check box on the left of the selected windows folder which Item
is copied to. If a windows folder is necessary, A check must be placed in the
check box to be enabled. Once a check is removed, it will not be applied to copy
when an incoming Item meets your condition.

@ Move to Windows Folder

Placing a check in the last box, to "Moves the Item to a Windows folder”. It does not retain

a copy in the e-Parcel In Box.

(D When selected the “Move the Item to a new Windows folder”, The Browse button to
the right will enabled. (Figure 96)

® Choose the Browse button to select the destination folder where received Item for

this Condition is to be moved. A Choose Directory dialog box appears. Locate the

destination folder to move the Item. Highlight and select the destination folder and
click OK. (Figure 95)

@ The Data Location dialog box appears. The selected Folder(s) will be listed up in the

last box “Move the Item to a new Windows folder”.
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Data Location

Specify where you would like to copy or move your files after they have been
installed

¥ Move the item to a new ATABOK folder
Daily report Folder

Femaye

™ Copy the item to a new YWindows folder

[CJC:ADocuments and SettingsitechhD esklophT est e-parcel Browse

Femayve

( Browse >

Hemaowe

¥ Move the item to a Windows folder

[ Delete existing directories when they are duplicated by directories in this item
[~ Remove allfiles and dirsctories from the target directory befors moving

[~ Ovenarite existing files when tey are duplicated by files in this iem

< Back I [ERt > I Cancel

Figure 96

Proceed to the next File Management section.

Caution: You do NOT have the ability to move the received Item to several
different destination directories. You can select ONLY ONE windows folder
where received Item for this Condition are to be moved.

Tip: There is a check box on the left of the selected windows folder which Item
is moved to. If a windows folder is necessary, A check must be placed in the
check box to be enabled. Once a check is removed, it will not be applied to

move when an incoming Item meets your condition.

Remove Data Location

To remove particular Data Location in the each box, to "Move to a e-Parcel Folder”, *Copy to a
Windows folder” and “Move to a Windows folder”, click the checked box or select to highlight
the Data Location to remove and then click the Remove button. Confirmation is required.
Click Yes to remove, click No if you do not wish to Remove the specified Data Location.

Note: To choose multiple Data Locations, hold down the <ctrl> key while
, selecting Data Locations.

93

Copyright© e-Parcel Corporation All rights reserved.




e-Parcel Installation & Configuration Manual EP-PM-MN-0265

File Management
After choosing the Condition destination folders, other file management aspects associated

with the data location must be established. The available selections for file management are:
“Delete Existing Directories”, "Remove All Files and Directories” or “Overwrite Existing Files”.
(Figure 97)

[ Delete existing directores when they are duplicated by directories in this tem
[ Remove 4l files and directories from the target directons before moving

[ Dwenwiite existing files when they are duplicated by files in thiz item

< Back I Mext > Cancel

Figure 97

Caution: These options are only enabled if the received parcels are to be stored
in @ Windows destination folder. These options are not available for storage

within the e-Parcel folder such as a sub folder in In Box.

@ Delete Existing Directories

The option to “Delete existing Directories when they are duplicated by directories in the
Item” is demonstrated in the following example: (Figure 97)

If a received a Item contains a directory as an attachment, it will place the new directory in
your specified Data Location. If a directory with the same name is already present in your
specified location, it will be replaced with the new directory attached to your new Item
delivery.

Warning: Selecting this option overwrites any and all destination directories if
they already exist in the assigned location. Any files or sub-directories in the
destination file will be deleted and then overwritten. If there are files that
must be retained, they should either be stored in another directory, or create

backup directories for these files. Although the same directory structure exists,

the files will be deleted and replaced.

@ Remove All Files and Directories

The option to "Remove all files and directories from the target directory before moving the
Item” is demonstrated in the following example: (Figure 97)
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If a Item received contains a directory, it will place that received directory in the data
location specified. It will delete all existing directories and files within the specified data
location.

Warning: Selecting this option replaces all directories in the specified
destination directories. Any files or sub-directories in the destination directory
will be deleted and replaced with the received directory. If there are any files

that must be retained, they should either be stored in another directory, or

create backup directories for these files.

Overwrite Existing Files

The option to overwrite existing files indicates the existing files will be removed and
replaced with the new file. Use care when using this feature. This option to “Overwrite

Ill

existing files when they are duplicated by files in the parcel” is demonstrated in the

following example: (Figure 97)

If a item is received containing files in a directory, the filter will place the new files in the
destination location. If files in the directory are duplicates of files that already exist in the
destination location, the duplicate files contained in the new Item will overwrite the
existing files. Any additional files in the received Item directory that do not already exist
in the destination location are written to the destination directory.

Warning: The files in the directory of a received Item overwrite ONLY the
duplicate files in the destination directory. Files that have no duplicates are
simply written to the specified data location. If there are any files that must be

retained, they should either be stored in another directory, or create backup
directories for these files.

Once a File Management selection is made, click NEXT to proceed to Execute Files.

3-3. Execute Files
The Execute Files dialog box provides the receiver with the ability to launch applications

associated with specific file types, or to create command lines to invoke specific file types.

(Figure 98) At the bottom of the Execute Files dialog box, there are several “Extra command

line parameters” to aid in the development of command lines.

% If this is not needed for the Condition being configured, proceed to the 3-4. E-mail

Forwarding (P99) section. Otherwise, continue to the Execute File section.
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Execute Files

E Select the ophions you would like to perform after the files have been installed

v For single file items, run the program associated with this file

[~ Select the program or batch file to execute

Browse

Femoyve

™ Use the following &z a command line for te pragram being executed

Add
Edit

Femayve

Extra command line parameters -
Usze %0 or Zfilename to indicate the filename

Zzubject for the subject line Zzender for the sender's name
#created for the time created Hsize for the item size
Zid for the item's (D 1.9 for each word of the subject.

< Back I Mext > I Cancel

Figure 98

Single File Recognition

The option, “For single file Items, run the program associated with this file”, will launch the
application associated with that file type. The system can automatically recognize certain file
types and launch the application or program necessary to display the contents of the parcel
received. To enable this option, place a check in the appropriate box. (Figure 98)

Note: In selecting the box, “For single file Items, run the program associated
with this file”, there is also the option of creating a command line to associate a
’ specific file type. If a command line is necessary, this option must be checked
to enable. Further details about the configuring a command Line can be found
in the Command Line (P97) section of this manual.

Executable File
The “Select the program or batch file to execute” option is the second choice in the Execute
Files dialog box. (Figure 98)

@ Select Executable File

@ To use this option, check the associated box. This will enable the Browse button.
@ Click Browse to view a Select Executable File dialog box. An application or executable
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file must be selected (.exe extension). This selected executable will automatically
launch to allow you to view the received Item.

Tip: There is a check box on the left of the selected Executable File. If an
Executable File is necessary, this check box must be checked to enable. Once a
check is removed, it will not be applied when an incoming Item meets your
Executable File.

Note: Choosing the box, “Select the program or batch file to execute” there is
also the option of creating a command line to associate a specific file type. If
% a command line is necessary, this option must be checked to enable. Further

details about the configuring a command Line can be found in the next

Command Line section of this manual.

@ Remove Executable File

This can be performed in a Execute File. In the event a Execute File must be removed,
highlight the specific a Execute File. Choosing an Execute File will enable the Remove
button. Click the Remove button. Click Yes if an Execute File is to be removed.

Z Note: To choose multiple Execute Files, hold down the <ctrl> key while
selecting an Execute Files.

Command Line

In selecting the box, “For single file Items, run the program associated with this file” and
“Select the program or batch file to execute”, there is also the option of creating a command
line to associate a specific file type. If a command line is necessary, this option must be
checked to enable. (Figure 98)

Caution: Constructing command lines require simple background knowledge of
command lines. To learn how to construct command lines, refer to Microsoft’s
operating system manuals.

@ Tip: If the command line parameter is not specified, the full path to an
attachment is automatically set as a command line parameter.

@ Add Command Line

@ After placing a check in the appropriate box, a command line must be entered. Click
the Add button, which displays the Add Command Line dialog box. (Figure 99)
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Add Command Line ..

Enter a command line, then click Add'

| Add

Current Command Lines

Hemaove
Remaove Al

Edit

¥ Keep new items checked

ak. I Cancel

Figure 99

@ The command line must then be entered in the top field. Once complete, click the Add
button. Several command lines can be entered. All command lines entered will be
executed. Once all commands are added, click OK to proceed. (Figure 99)

@ Tip: Multiple command line parameters are added as one parameter delimited

by the comma.

@ Edit Command Line

This can be performed in either the Execute Files or the Add Command Line dialog boxes.
In the event a command line must be edited, highlight the specific command line. Select
the command line to enable the Edit button. Click the Edit button. Make necessary
modifications and click OK.

@ Remove Command Line

This can be performed in either the Execute Files or Add Command Line dialog boxes. In the
event a command line must be removed, highlight the specific command line. Choosing the
command line will enable the Remove button. Click the Remove button. Click Yes if the
command line is to be removed, click No if you do not wish to Remove.

@ Remove All Command Line

This can be performed in Add Command Line dialog box. Simply click Add to open the Add
Command Line dialog box. To remove all command lines, click the Remove All button. Click
Yes to remove all command lines. Click Cancel if you do not wish to Remove All Command
Line. Click OK if the all command line is to be removed, click Cancel if you do not wish to
Remove.

Once Execute Files section is made, click NEXT to proceed to E-mail Forwarding.
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3-4. E-mail Forwarding
The E-mail Forwarding option can be configured send an e-mail you to forward a message or a

message with an attachment(s) if a situation arises with the Receive Automation Component’s

assigned task(s).(Figure 100)
% If E-mail Forwarding is not necessary, click Next and proceed to the 3-5.Error (P101)

section.

Caution: To configure this option, you must have a SMTP server. Further details
about the configure a SMTP server can be found in the 6 . E-mail

Settings(P113) section of this manual.

Warning: Please note that neither a message nor an attachment(s) of an item is
encrypted for E-mail forwarding of the Receive automation Component.

Email Forwarding
Thiz will forward the meszage and attachmentz to the following recipientz. The
email will be sent unencrypted,
[ Message only
¥ Message and attachments
[Vl aaat@a-design Address Book,
Edit
Eemove
Settings
Test Email
Append the following to the mezsage
Transfer from e-Parcel
< Back | Mest Cancel

Figure 100

E-mail Forwarding Settings

To configure this option, first you must select whether to forward only a message or to forward
a message and an attachment(s) if a situation arises with the Receive Automation

Component’s assigned task(s). Click either check box of "Message only" or "Message and
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attachment". (Figure 100)

E-mail Forwarding Recipient List

@ The E-mail Forwarding can be configured for a specific recipient(s). First, check box of
"Message only" or "Message and attachment" to enable this feature. This will enable the
Address Book button. Click the Address Book button to select the email address (s) of
the person to receive an email if a situation arises with the Receive Automation
Component’s assigned task(s). (Figure 100)

@ Select the recipients and/or groups from the Windows e-mail address list. Click OK to
add recipients. The recipient(s) should appear in the E-mail Forwarding dialog box.

Caution: With an e-mail function you should be using the Windows E-mail
Address. The Contact List which appears is dependent upon your selection in
the menu Tools >Setup >General tab>Address Book(P39) option of the
e-Parcel menu bar. Address Book option provides the three (3) choices which
appears, "Use Custom e-parcel Address Book", "Use Windows Address Book" or

"Ask me each time which to use".

@ Edit E-mail Forwarding Recipient List

In the event an E-mail Forwarding recipient email address must be edited, highlight the
address to enable the Edit button. Click the Edit button to make necessary modifications.
Click Enter to apply the changes.

& Remove E-mail Forwarding Recipient

In the event an E-mail Forwarding recipient must be removed, highlight or select the
recipient to enable the Remove button. Click the Remove button. Confirmation is required.
Click Yes to remove. Click No, if you do not wish to remove.

@ Settings

To configure this option, you must have a SMTP server. The next step is to configure your
e-mail server for E-mail Forwarding. Click the Settings button on the E-mail Forwarding
dialog box. Further details about the configure a SMTP server can be found in the 6.
E-mail Settings(P113) section of this manual.
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@ Test E-mail

After E-mail Forwarding can be configured for a specific condition, you can try to send E-mail.
To send for trial, click the Test Email Button.

Message
In the message field, append the message to the original message of an Item. The recipients

will read prior to opening the message or message with attachments from the Mail Forwarding.
(Figure 100)

Click Next to proceed to Error Notification.

3-5.Error Notification
The Error Notification option can be configured to send an e-mail to notify you in the event

of a problem or if a situation arises with the Receive Automation Component’s assigned task(s).
(Figure 101)
3 If Error Notification is not necessary, click Next and proceed to the 3-6. E-mail Notification
(P103) section.

This will enable you ta receive email alerts when there iz a processing failure with
* thiz filter.
¥ Send e-mail ta the following people when this filter fails
[w|b-factami@bbb-corp. com Address Book
Edit
Hemave
Settings
. . . Test Email
Erter a subject for thiz e-mail
[Enar Motification
Erter a mezzage for thiz e-mail
Error was occuend at receive Automation]
< Back | Memt = Cahicel

Figure 101
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Caution: To configure this option, you must have a SMTP server. Further
details about the configure a SMTP server can be found in the 6. E-mail

Settings(P113) section of this manual.

Error Notification Recipient List
@ Error notification can be configured for a specific condition.  First, click the box to the

left of “Send e-mail to the following people when this filter fails” to enable this feature.

This will enable the Address Book button. Click the Address Book button to select

the email address (s) of the person to receive an email in the event an error occurs.
(Figure 101)

@ Select the recipients and/or groups from the Windows e-mail address list. Click OK to
add recipients. The recipient(s) should appear in the Error Notification dialog box.

Caution: With an e-mail function you should be using the Windows E-mail
Address. The Contact List which appears is dependent upon your selection in
the Tools >Setup >General tab >Address Book(P39) option of the e-Parcel
menu bar. Address Book option provides the three (3) choices which appears,
"Use Custom e-parcel Address Book", "Use Windows Address Book" or "Ask me

each time which to use".

@ Edit Error Notification Recipient List

In the event an Error Notification recipient email address must be edited, highlight the
address to enable the Edit button Click the Edit button to make necessary modifications.
Click Enter to apply the changes.

@ Remove Error Notification Recipient

In the event an Error Notification recipient must be removed, highlight or select the recipient
to enable the Remove button. Click the Remove button. Confirmation is required. Click
Yes to remove. Click No, if you do not wish to remove.

@ Settings

To configure this option, you must have a SMTP server. The next step is to configure your
email server for Error Notification. Click the Settings button on the Error Notification dialog
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box. Further details about the configure a SMTP server can be found in the 6. E-mail
Settings(P113) section of this manual.

@ Test E-mail

After Error notification can be configured for a specific condition, you can try to send E-mail.
To send for trial, click the Test Email Button.

Subject
In the Subject field, enter the Subject of the Items sent to the recipients based upon the Error

Notification. (Figure 101)

Message
In the message field, enter the message that the recipients will read prior to opening the

attached file from the Error Notification. (Figure 101)

2 Note: The shortcut keystroke for the message when starting a new line is the
<Ctrl> plus the <Enter> key simultaneously.

Click Next to proceed to Success Notification.

3-6. E-mail Notification

The e-Parcel can send an e-mail to notify you once the condition of the filter in the Receive
Automation Component is satisfy assigned tasks. It will also contain information on the result
of any Item processing. (Figure 102)

% If E-mail Notification is not necessary, click Next and proceed to the 4. Exporting
Conditions (P107).

Caution: To configure this option, you must have a SMTP server. Further details
about the configure a SMTP server can be found in the 6 . E-mail

Settings(P113) section of this manual.
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Email Motification
’EI Email notification enables pou to receive email notifications when a new meszage
— iz received that zatisfies the "'Caondition” of the filker. It will alzo contain information
on the result of any message processing.
¥ Always send this notification
[ Only send this notification if the fiter was sucessfully processed
[Vl aaat@a-design Address Book,
Edit
Hemave
Settings
Enter a subject far thiz e-mail Vet Emel
|N0tice! Receive Automation
Erter a mezzage for thiz e-mail
This iz zent from e-Parcel
< Back | Firizh Cahicel

Figure 102

E-mail Notification Settings

To configure this option, first you must select to send E-mail Notification whether “Always send
this notification” or “Only send this notification if the filter was successfully processed”. Click
either check box. (Figure 102)

E-mail Notification Recipient List

@ E-mail Notification can be configured for a specific Condition. First, click the check box to
the “Always send this notification” or “Only send this notification if the filter was
successfully processed” to enable this feature. This will enable the Address Book
button. Click the Address Book button to select the email address (s) of the person to
receive an email if a situation arises with the Receive Automation Component’s assigned
task(s). (Figure 102)

@ Select the recipients and/or groups from the Windows e-mail address list. Click OK to
add recipients. the recipient(s) should appear in the E-mail Notification dialog box.
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Caution: With an e-mail function you should be using the Windows E-mail
Address. The Contact List which appears is dependent upon your selection in
the Tools >Setup >General tab >Address Book(P39) option of the e-Parcel
menu bar. Address Book option provides the three (3) choices which appears,
"Use Custom e-parcel Address Book", "Use Windows Address Book" or "Ask me

each time which to use".

@ Edit E-mail Notification Recipient List

In the event a E-mail Notification recipient email address must be edited, highlight the
address to enable the Edit button. Click the Edit button to make necessary modifications.
Click Enter to apply the changes.

@ Remove E-mail Notification Recipient

In the event a Notification recipient must be removed, highlight or select the recipient to
enable the Remove button. Click the Remove button. Confirmation is required. Click
Yes to remove. Click No, if you do not wish to remove.

@  Settings

To configure this option, you must have a SMTP server. The next step is to configure your
email server for E-mail Notification. Click the Settings button on the E-mail Notification
dialog box. Further details about the configure a SMTP server can be found in the 6.
E-mail Settings(P113) section of this manual.

@ Test E-mail

After E-mail Notification can be configured for a specific condition, you can try to send
E-mail. To send for trial, click the Test Email Button.

Subject
In the Subject field, enter the Subject of the Items sent to the recipients based upon the

E-mail Notification. (Figure 102)

Message
In the message field, enter the message that the recipients will read prior to opening the

attached file from the E-mail Notification. (Figure 102)
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% Note: The shortcut keystroke for the message when starting a new line is the

<Ctrl> plus the <Enter> key simultaneously.

p

\
You completed the configuration of receive automation condition.
Click the OK button to save the setting. The receive automation condition should
appear in the receive automation view. Once conditions are created, they are
applied when an incoming Item meets your pre-determined criteria. ﬁ

_4
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4. Exporting Conditions

The following steps describe how to export the receive automation Conditions. Exporting
conditions limits the need to recreate the same condition for multiple users. (Figure 103)

The Export dialog box appears next. There are two options available for the exporting
Conditions: Export a single or multiple conditions or Export all conditions. (Figure 104)

r,_'. ¥CN CommCenter I ]
e-Parcel Tools Components  Receive Automation  View  Help

‘ @Home | @NEW | 'E]Contads EIAccount | H'r Capoe] '@ LElEtE éhﬂove | % Check Mo

Receive Automation

Receive Automation X | Bl New = Edit | [*] Delete ¥ Delete Al | & Move up W Move Bown | =+Elmport ( +[EExport
EIE e-Parcel Filter Mame - | Sender | Subject
i B @ In Box & Feceive Automation Entry #1 aaal@ia-design <Any >
[ paly report # Receive from CCE Difice ccb@office.com < Any >
4 Out Box L 305l report aaal@ia-design,cohiE
L. Deleted Ttems

Figure 103

4-1. Export Single or Multiple Conditions
This option of the Export Condition feature will allow the export of Receive Automation
Conditions listed in the Receive Automation Component.

@ To export single or multiple conditions, first, you must select a Receive Automation

Condition(s) in the Receive Automation view. Then, select the Export button in the
Receive Automation tool bar. (Figure 103)

Note: To export multiple conditions, the conditions must be selected or

, highlighted in the Receive Automation view. To choose multiple conditions, hold
down the <ctrl> key while selecting conditions.

@ The Export dialog box appears. Click the box next to “Export selected entries to the file
listed below”. (Figure 104) Next, a name of the export file must be entered into the text
box. Click the Select File button.
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Export x|
*E Export Receive futomation entries

xpart entries

+ Export selected entries to the file listed below
{~ Export all entries to the file listed below

Select File
Export Cancel

Figure 104

@ This will display a Select or Create Export File dialog box. Enter a name into the “File
name:” text field. Next, a location for storing the export file must be chosen. Do so by

highlighting the desired directory. Once the name is created and a location is chosen, click
the Open button to return to the Export dialog box. (Figure 105)

—
% |E wport entry Doaily report Open

Select or Create Export File

2 x|

Loak in: I 3 Test e-parcel

;[)@EF'

|_LTest e-parcef

I

Files of type: | Fiter Files(*.dat] Cancel |

A

Figure 105

G/

Note: When multiple conditions are exported, it is exported as one file with

a .dat extension. Once it is imported, multiple conditions will appear in the
Receive Automation view.

@ 1In the Export dialog box, the location path and file name will be listed. (Figure 106) To

complete the exporting function, click the Export button. This will export the condition(s)
to the specified location with a .dat extension.
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erport x|
&E Export Receive Automation entries

Export entries

¥ Export selected entries to the file listed below

™ Export &l entries ta the fil listed below

o ——
@:ument& and SettingsitechiDeskiophTest e-parcel'\E:-:nng‘E Selact File I

Expart | Cancel |

Figure 106

4-2.Export All Conditions
This option will export all Receive Automation Conditions listed in the Receive Automation
view.

@ To export all Receive Automation Conditions, click the Export button in the Receive
Automation tool bar of the view. (Figure 103)

@ The Export dialog box appears. Next, the box beside “Export all entries to the file listed
below” must be selected. A name must be entered in the text box. Click the Select File
button. (Figure 107)

port 5I

G.E Export Receive Automation entries

Expart entries

8 t e listed below
{* Export all entries ta the fil lizted below

Select File

Ewport Cancel

Figure 107

@ The Select or Create Export File browse box appears. Enter a name into the “File name:”
text field. A location for storing the export file must be chosen. Do so by highlighting
the desired directory. Once the name is created and a location is chosen, click the Open
button, which will display the Export dialog box.

Note: When all conditions are exported, it is exported as one file with a .dat
extension. Once it is imported, multiple conditions will appear in the Receive

Automation view.
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@ 1In the Export dialog box, the location path and file name will be listed. To complete the
export, click the Export button. This will export the conditions to the specified location
with a .dat extension. (Figure 108)

Ewport x|
gE Export Fiecsive Automation entries

Export entries

{~ Export selected entries to the file listed below

¥ Export &l entries to the fils listed below

\
|I::'\Dncument$ and Settingsitech\DesktophTest e-parcel\Expd Selact File I

Expart | Cancel |

Figure 108
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5. Importing Conditions

The e-Parcel is able to import Receive Automation Conditions previously created by others or
stored for backup purposes.

@ In the Receive Automation view, select the Import button in the Receive Automation tool

bar. (Figure 109)

e-Parcel Todls Components  Receive Automation  View  Help

‘ @Home | @New | 'E]Contacts EIAccount | H'.r Cafiue]| ﬁ Delete _é_mave | £4 Chisck Mow

Receive Automation

Receive Aukomation X | |2 M =] Ecit | et R Delete Al | & ove up w fioye DN SEImport [EE:xpart
E e-Parcel Filter M armie | Sender | Subject
A @ TriRas # Receive Automation Entry #1 aaal@a-design <Ay >

@ Out Box ® Feceive from CCB Office cchi@ioffice. corm <Ay
@ Deleted Items

i Components
£ E Hot Folders

Figure 109

@ The Import dialog box appears. (Figure 110) Select the appropriate version of the e-Parcel
client software you are importing from. Once a version is selected, the Select File button
becomes enabled. Click the Select File button to view the Select Import File dialog box.

mport x|

nE Irnpart filkers from e-Parcel 2.5 and WCH CommCenter 3.0 or later

Impaorting fram e-Farcel Client 2.5

= Import fram the file listed below
| Sefect File

Importing from %CH CommCenter 3.0 or later.

= |mport from the file listed below

| Select File

Al

|rpart I Cancel I

Figure 110

Note: The confirmation of the version of the e-Parcel client software is
’ displayed to select the help > About VCN CommCenter in the e-Parcel menu
bar.
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@ Locate the file to be imported and highlight file to select. Click the Open button to return
to the Import dialog box. (Figure 111)

2| x|
Lok in: Ia Test e-parcel j = £% ER-

| Test e-parcel

File namme: |E:-:|:u:urt entry D aily report. dat Open
Files of type: IFiIter Files(*.dat) Cancel |
A
Figure 111

@ The Import dialog box appears. The location path and file name will be listed in the Import
dialog box. To complete the import, click the Import button. (Figure 112) This will import
a condition(s). Once it is imported, a condition(s) will appear in the Receive Automation
view.

mmport X

nE Irnpart filkers from e-Parcel 2.5 and WCH CommCenter 3.0 or later

Impaorting fram e-Farcel Client 2.5

= Import fram the file listed below

| Sefect File |
Importing from %CH CommCenter 3.0 or Iater.\

= |mport from the file listed below \

|I::\Dncument$ and SettingzitechDesktophTest e-parcelhE xpaor Select File

jlmpnrt | Cancel |
&

Figure 112
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6. E-mail Settings
6-1. SMTP mail server Settings

To configure “E-mail Forwarding” “Error Notification” “E-mail Notification” option, you must
have a SMTP server. The next step is to configure your E-mail server for these three (3)

options.

Note: To configure your SMTP mail server, it is available to click any Settings
button on “E-mail Forwarding”, “Error Notification” or “E-mail Notification”

dialog box.

Note: e-Parcel’s Receive Automation Component- “E-mail Forwarding”, “Error
Notification” and “E-mail Notification” option can only function with an SMTP

mail server.

Caution: If you do not know the address of your SMTP e-mail server, please
contact your system administrator, company help desk or service provider for

technical support.

@ To configure your SMTP mail server, Click any Settings button on “E-mail Forwarding”,
“Error Notification” or “E-mail Notification” dialog box. (Figure 113)

Fdicthisentry x|
Condition | Data Location | Execute Files |
Proceszing Errors I Ermail M atification Email Fanuarding

Thig will fonward the message and attachments to the following recipients. The
email will be sent unencrypted.

I Message only
¥ Message and attachments
[w]aaaiEia-design Address Book

Edit

Femayve
Setlings

t Email

Append the fallowing to the message
Transfer from e-Parcel

Qk. I Cancel Apply

Figure 113
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@ The E-mail Settings dialog box appears. To add new e-mail server, click Add New to enter
your SMTP mail server. (Figure 114)

E-mail Settings x|

E-mail gerver ;

Add Mew
Edit

Eemowve

Server pork; 25 0K
E-mail language: I Englizh - I Cancel

[ My server requires authentication

Login wser [d: |

Login pazswaond: |

Figure 114

Note: If multiple SMTP mail servers are entered, you can set only one server

, port number.

@ The Add E-mail Servers dialog box appears. Enter new SMTP e-mail server name or IP
Address to “Enter a valid e-mail server” box, click Add to enter your SMTP mail server.
(Figure 115)

Add E-mail Servoss

Enter a valid e-mail server. then click ‘Add'

99.199.995.99 Add
Current &TTa =
Femave
Femave Al
Edit

¥ Keep new items checked
] I Cancel

Figure 115
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@ Your SMTP mail server name which enter now will move to the Current e-mail servers box.
(Figure 116) Once the e-mail server has been entered, click OK to proceed.

Add E-mail Servers

Enter a valid e-mail server, then click ‘Add'

| Add

Current e-mail servers

[w]99.199.999.99 Femove
Remawve Al

Edit

¥ Keep new items checked
é Ok I Cancel

Figure 116

Note: Repeat this process whenever it is necessary different mail server(s)
, according to the E-mail address of the recipients.

® The E-mail Settings dialog box appears. Your SMTP mail server name which enters now will
list up to the e-mail server box. See the Check mark in the box to the left of Your SMTP
mail server nhame which is set up now. (Figure 117)

® To use the each notification service by the receive automation function, next the server
port number and E-mail language are set.

@ Furthermore if your E-mail server is required “Login user ID” and “Login password”, you
must enter to set. Locate the check mark in the "My server requires authentication” box to
enable the “Login user ID” and “Login password” field. (Figure 117) Once the “Login user
ID" and “Login password” has been entered, click OK to complete the SMTP mail server
settings.

% If “Login user ID" and “Login password” on your E-mail server is not necessary to set, click
OK to complete the SMTP mail server settings.
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E-mail Settings |

E -mail zerver :
[w]99.193.993.99 Add Hew
Edit
Hemove
Server port: 25 0k
E -mail language: English - < % Cancel

v by zerver requires authertication

Login wser |d: |

Login pazsward: |

—— —
Figure 117

6-2. Edit SMTP mail server

In the event a SMTP mail server must be edited, highlight the mail server to enable the Edit
button. Click the Edit button to make necessary modifications. Click the Enter button to
apply the changes. (Figure 118)

E-mail Settings |

E -mail zerver :

| AddNew
E dit

‘ % Remove

Server port: 25 0k

E -mail language: IEngligh vl Cancel

v by zerver requires authertication

Login wser |d: |

Login pazsward: |

Figure 118
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6-3. Remove SMTP mail server

In the event a SMTP mail server must be removed, highlight or select the SMTP mail server to
enable the Remove button. Click the Remove button. Confirmation is required. Click Yes to
remove. Click No, if you do not wish to remove. (Figure 119)

x
Add Mew
E dit
Remove

Server port: 25 é oK

E -mail language: IEngligh - | Cancel

v by zerver requires authertication

Login wser |d: |

Login pazsward: |

Figure 119

6-4.Remove all SMTP mail server

@ In the event all SMTP mail server must be removed, first click Add New button in the
E-mail Settings dialog box to open the Add E-mail Servers dialog box. (Figure 119)

@ Click the Remove All button in the Add E-mail Servers dialog box. Once all SMTP mail
server are remove in the “Current E-mail servers” field. Click OK to remove. Click Cancel,
if you do not wish to remove all. (Figure 120) The E-mail Settings dialog box returns.

Enter a valid e-mail server, then click, Add'
| Add
Current e-mail zervers
W 77T TITIT Femove
w]99.199.939.99 —
Remove All
Edit
¥ FKesp new items checked
ak. I Cancel |
Figure 120
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() Hot Folders Component

VCN CommCenter provides the Hot Folders Component. The Hot Folders Component is the
functions which are enabled to automatically send a file(s) or a folder(s) to a e-parcel
recipient(s) specified by copying or moving an attachment(s) to pre determined Hot Folder.

1. Hot Folders Display

The Hot Folders Component can be access from either the folder tree on the left side of the
GUI below the Components icon, or from the Components menu on the menu bar.  (Figure
121)

E ¥CN CommCenter

e-Parcel  Tgel| Comporients  iew  Help

AR ou)' | @ Cencel R Delste = Mave | £3 Check Mow
Aukomation b

X From | Subject | status size | Created
EIE e-Parcel @ Test User 1 Design Data Moved Z29B  7Y04/2006 05:31:25
LB @ In Box B TestUser 1 sending data Received 1736 7042006 04:31:10
L B3 TestUser 1 about the meeting Opened 179 7y04/2006 04:29:46

@ Out Box,

a Deleted Items
armpanents

& Hot Folders
. '- Receive i

Figure 121

“The Hot Folder Component” View
Once displayed the Hot Folder Component View, after selecting the components menu, a new
set of options is available to apply conditions to data sent. (Figure 122) The existing Hot Folder

condition (entry) can be listed up on The Hot Folder View.

e-Parcel Todls Components | Hot Folders View Help

M\N |€IACGUurﬂ | 'W’ Cafioe] a BElEtE lél ove | % Check Mg
Edit Enter
< Hot Folders o
Ehable . | K pelete X Delete All | | Enble &l (= Disable &l | 144
E e-Parcel D!sable a
-1 1n Box Disable Al

[ﬁ Daily report Delete

& Out Box
L a Deleted Items
Commponents
5 Hat Folders
gl Recaive Automation

Hot Folders Menu

Figure 122
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2. Hot Folders Tool Bar and Menu

From this view, a new Hot Folders menu and tool bar appears with various options. These tool

bar and menu are specifically for the setup of rules and conditions for your Hot Folders

Component. These rules allow the component to automate the process of sending data.
(Figure 122)

The following options are available using the Hot Folders Component:

2-1.Hot Folders Tool Bar

Q

New — This button will create a new Hot Folder Condition. For more details, refer to the
3. Creating Hot Folders Condition (P120).

Edit — This button will only be enabled once a current Hot Folder Condition is highlighted.
Once the Edit button is clicked, an Edit This Entry dialog box appears. (Figure 125)
Details about how to edit the Hot Folder Condition can be found in the 3. Creating Hot
Folders Condition (P120).

Delete —This button will only be enabled once a single, or multiple (but not all)
current Hot Folder Condition(s) is highlighted. Once the Delete button is clicked,
confirmation is required. If the Hot Folder Condition(s) is to be deleted, choose the
Yes button. If the Hot Folder Condition(s) should not be deleted, choose the No
button.

Delete All —This button will always be enabled. If all current Hot Folder Conditions
must be deleted, click the Delete All button. Once the Delete All button is clicked,
confirmation is required. If all of the Hot Folder Condition(s) are to be deleted, choose
the Yes button. If all of the Hot Folder Condition(s) should not be deleted, choose the
No button.

Enable All — This button will always be enabled. By clicking this button, any Hot
Folder Conditions that are currently disabled, will be enabled.

Disable All — This button will always be enabled. By clicking this button, any Hot

Folder Conditions that are currently enabled, will be disabled.
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2-2. Hot Folders Menu

This menu selection features commands to setup of rules and conditions for your Hot Folders
Component same as the menu buttons. The available options, which are not in the Tool Bar
are:

@ Enable — This button will only be enabled once a single disable Hot Folder Condition
is highlighted. By selecting this menu, a Hot Folder Condition that is currently disabled,
will be enabled.

a Disable — This button will only be enabled once a single enable Hot Folder Condition
is highlighted. By selecting this menu, a Hot Folder Conditions that is currently enabled,
will be disabled.

3. Creating Hot Folders Condition

Conditions must be created to setup rules for the Hot Folders Component to follow. These
rules allow the component to automate a sending data. Rules can be set up to sent when a
file(s) and/or a folder(s) copy or move to a specific folder set as Hot Folder.

Note: e-Parcel Client Software provides the 63 Hot Folders condition which can
, be configured by default. If the more than 63 Hot Folders Condition are
required to configure, please contact us to get the further functions which are

enabled to create over 64 Hot Folders conditions.

Display the Hot Folders Conditions dialog box
To create a new Hot Folder condition, select the New button (Figure 123) or select Hot Folders

menu > New in the menu bar. (Figure 124) The Hot Folders dialog box appears. (Figure 125)

E ¥[N CommCenter

g-Parcel Tools Compoments Hot Folders Wiew  Help
e = (eite ¥ =]
@Home [y o Contacts El Accourt H‘ Caree| ﬁ Delete =] Move r3 Check Now

Hot Folders

Hat Falders = Edic | oot Xopelete sl | BEnsble sl =] Disable all |
-Parcel

@ In Box
T [ﬁ Daily repart
@ Cut B

ﬁ Deleted Ttems

i Flecipients I Hat Folders
%‘me Folders Entry #1 aaa@a-desigh C:ADocuments and Settings'techiDesktop\HotFolder

amponents
ﬁ Hat Folders
2l Receive Automation

Figure 123
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5 YON CommCenter

EIAccuunt | ﬂr Cafioe] @ BElEte é oyve | % Check Now

Hot Folders

Hat Folders Enable al

| EI Delete

X Delste Al | [F|Enable all (=] Disable 4l |

E e-Parcel Bisae
i Disable 4l Hat Falders
=t In Box S e e :
iy C:ADocuments and Settingsitech'Deskiop\HaotFolde
[ﬁ Daily repart Delete Dl

& Out Box Delste Al
a Deleted Items
Commponents

5 Het Folders

@ Receive Automation

Figure 124

Hot Folders x|

ﬁ Specify the Folders to enable and ATABOE. uzers to zend

Enter an identity far thiz entry:
|H|:|t Folders 2 to CCB Office

Recipients:
Add Hecipientl
[w] cocbidoffice. com Address Boak.
Eemowe
Remowve All
Folders:
[w]C:hDacuments and SettingshtechhDesktophHotF alder? Add Folder...
Hemmve
Remaove Al
Subject
|Fr|:|m Dog200e
Mezzage
Hi.

il

Y

=
|

& zent the file.

W Enable thiz enty [ Delete files after transfer oK | Cancel

Figure 125

3-1. Hot Folder identity

You must first assign a name for your Hot Folder. The Hot Folder name serves only as a unique
identifier for your convenience. (Figure 125)
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3-2.Recipients
Next, the recipients must be added to the Hot Folder condition. (Figure 125)

Add Recipient
This can be done by manually adding recipients. After each user ID is added, click the Add

Recipient button.

Address Book
Recipients can also be added using the Address Book button. Click the Address Book

button, which will display your default address book.

Note: If there are multiple recipients or groups that must be added, they all can
% be selected by holding down the <ctrl> key, and then selecting the recipients or

groups using your left mouse button.

Caution: The Address Book displayed (Windows or e-Parcel Contact List) is
determined by your selection in the e-Parcel Tools menu. Select Setup

>General tab >Address Book(P39) option of the e-Parcel menu bar. Address
Book option provides the three (3) choices which appears, "Use Custom
e-parcel Address Book", "Use Windows Address Book" or "Ask me each time

which to use".

Remove Recipient(s)

Individual or multiple recipient(s) can be removed. To remove a single or multiple recipient(s),
highlight the recipient(s) and then click the Remove button. Confirmation is required. Click
Yes to remove, click No if you do not wish to Remove the specified recipient(s).

Z Note: To choose multiple recipient(s), hold down the <ctrl> key while clicking
on the recipient(s). Each recipient(s) chosen will be highlighted.

Remove All Recipient(s)

If the entire set of recipient(s) must be removed, the Remove All button will accomplish that
task. There is no need to highlight any recipient(s). Simply click the Remove All button.
Confirmation is required. Click Yes to remove all, click No if you do not wish to Remove All

the recipient(s).

3-3.Folders
The next step for creating a Hot Folder is listing the folders. (Figure 125)
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Caution: You can locate and select the folder(s) designated to set as the Hot
Folder within only your local drive, through the Hot Folders function is
developed on the assumption of using it only within the computer in which the
e-Parcel client software that sets the Hot Folder(s) is installed.

The Hot Folders function is NOT guaranteed the result when the network place
folder in your computer is set as a Hot Folder or when a file(s)/folder(s) which
is saved in the other computer is copy/move to a shared folder within your
computer as a Hot Folder.

Caution: There is a report that there is a case where the Hot Folders on the
Network drive designated to set by the VCN CommCenter on Windows 7 and
OS after it stop functioning.

Caution: When multiple Hot folder entries are set a same folder as the Hot
Folder, the setting of the entry located in higher position in the view becomes

effective.

Add Folder

Click the Add Folder button (Figure 125) , and then B

locate and select the folder(s) designated to serve as Please select a dectory.

the Hot Folder from your local drive. (Figure 126) 2] tech =]

Single and Multiple folder(s) can be selected and listed e

as Hot Folders under the same Hot Folder Condition g HotPalder! J

although only one folder is enabled and therefore will i ";—;'V;?:::'Dafce'

be included in the action set in the Hot Folder TR Lo s

Condition. Once all folders are selected, click the OK 782 netood

button. This will transfer the folders and their location e -

into the Hot Folder Condition window. | el |
Figure 126

V

Tip: Next to each folder is a checked box. This designates that the folder is
enabled and therefore will be included in the action set in the Hot Folder
Condition. If a folder should not be included, select the check box beside the
folder. This will remove the check-mark from the box and the folder is no

longer included in the Hot Folder Condition, although it remains listed.

With the individual folder(s) listed, other functions can be performed in the event changes are
necessary. Once a folder(s) is highlighted (click a folder(s) entry), the folder(s) can be
Removed individually or Removed All at once.
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Remove Folder(s)
Individual or multiple folder(s) can be removed. To remove a single or multiple folder(s),

highlight the folder(s) and then click the Remove button. Confirmation will be required.
Click Yes to remove, click No if you do not wish to Remove the folder(s).

Note: To choose multiple folder(s), hold down the <ctrl> key while clicking on

% the folder(s). Each folder(s) chosen will be highlighted.

Remove All Folder(s)
If the entire set of folder(s) must be removed, the Remove All button will accomplish that

task. There is no need to highlight any folder(s). Simply click the Remove All button.
Confirmation is required. Click Yes to remove all, click No if you do not wish to Remove All
the folder(s).

3-4.Subject
In the Subject field, enter the Subject of the Items sent to the recipients based upon the Hot
Folder Condition. (Figure 125)

3-5.Message
In the message field, enter the message that the recipients will read prior to opening the
attached file from the Hot Folder. (Figure 125)

Note: The shortcut keystroke for the message when starting a new line is the
’ <Ctrl> plus the <Enter> key simultaneously.

The last configuration for a Hot Folder Condition is enabling the condition and whether the
files transferred must be deleted after distribution.

3-6. Activation
“Enable this entry” is checked by default. By choosing this option, the Hot Folder Condition is
active. To deactivate, click in the box and the check-mark is removed. (Figure 125)

3-7. File Management

“Delete files after transfer” is disabled by default. By choosing this option, once the files placed
in the Hot Folder are delivered to the recipients, the files are then deleted from the Hot Folder.
To enable this feature, click in the box and the check-mark will appear. (Figure 125)
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Warning: By enabling this option, the files are permanently deleted and cannot
be recovered. Therefore it is important that an original copy be kept in
another location if the files must be deleted.

Warning: Even though by enabling this option, the files without write privilege
can NOT be deleted after the Hot Folder Condition has been applied.

A

(v

Click the OK button to save the setting. The Hot Folders condition should appear

in the Hot Folders view. Once conditions are created, they are applied when a
file(s) and/or a folder(s) copy or move to a pre determined Hot Folder.

ou completed the configuration of Hot Folders condition.

~

-

V

Tip: If a sending file directly made by other upper application software will send
from a Hot Folder, it is recommended that at first assign a folder to save a
sending file, NOT assign a Hot Folder. Once it's normally completed to save a
sending file to a folder assigned, copy/move it to a Hot Folder to send.

Tip: If you copy/move multiple files to a Hot Folder, it is highly recommended
that multiple files will be combined together into one file before copy/move to a
Hot Folder. However it might be difficult you to combine together into one file.
In that case, it is recommended that once save multiple files/folders to one
folder before copy/move to a Hot Folder, rather than select and copy/move the
multiple files/folders at a same time.

Caution: If you individually select and continuously copy/move multiple
files/folders to a Hot Folder, it might be starting to send dividing into two or
more items not one Item together, before all the copies and the movements are
completed. In this case, the transmission is starting from a file(s)/folder(s) that
is completed to copy/move one after another. (The number of attachments per
an Item is the different between one file/folder to all files/folders depending on
the file type and size.)

@ @

Caution: 0 byte file(s) can not be sent and received through VCN CommCenter.
Also, if total 0 byte data is(are) copied/moved to a Hot Folder, the item can not
be sent.
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Appendix 1. e-Parcel My VCN - Web Site

OuUser Login - My VCN

Registered users of the e-Parcel services are provided with a User ID. This User ID can be used
to login to the e-Parcel VCN Login Page on web site to monitor your delivery activity in your In
Box and Out Box. From this site, you can also view or modify your e-Parcel profile, and
download the e-Parcel Client Software and your digital certificate.

To login to the e-Parcel User- My VCN site, access your web browser. Visit the e-Parcel
web site at http://www.e-parcel.co.jp/ and click the menu “VCN Login”.

Locate the User Login field. Enter your User ID and Password supplied by e-parcel, and then
click Login button. (Figure 127)

Fle Edt \Wiew Favorites Took  Help

daBack « = - @ fat ‘ Disearch [GlFavortes Media (4 | B S

Address IE hkkps: f e, e-parcel.ne. jpiveniven_login/1_ven_login. cfm

o } e-arcel .
. e Virtual Communications Network

r‘ JAPAN

VCN Login Page

Administrator Login

Acoount IO
User ID;
Password:

User Login - My VCN

User Ix EogEDDE@_atabok.co.jp
Passyyoreg [

Password
@ Reguest

Figure 127
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OMy VCN - View My Profile

View your user profile. Verify that the information is correct. If the information must be
edited, click the Edit My Profile option on the left navigation menu. (Figure 128)

7 ¥iew My Profile - Microsoft Internet Explorer

File Edt Wiew Favorites  Tools  Help:

&Back + = - 23 (4 2 | Qhsearch [GiFavorkes GlMedia (% | S5

Address |@ https: v, e-parcel.ne.jpfvenfmy_view'1_my_view.cFm

' /é\r,“ e-rarcel
; o Virtual Communications Network
¢ 2 LA

"Login FPage

?‘y;/b_ ) wiew My | User Profile
-l. Profile H User D dog2006i@atabok.cojp
)
s N | Mame  Test User 1
[ L3 Eait My Company  ATABOK Corporation
Profile ol
HELS Winrk hlumber  03-000-xx
3 > Email  dog2006@@atabok.cojp
=" Inbox
‘_ iy AT Time Zone (UCT+09:00) Tokyo
‘Wly WCH Davlight Savings Mo
Outhox i LS Pazswword  WieBtiFnb2
[T | TS Pasaword is required on logging in to the ATABOK US Site.
»> ..Bl:iflware Account Membership
Accourt Mame  Account ID
. Atabok (Japan)  CBOI0S0030
L ol

Figure 128
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OMy VCN - Edit My Profile

The Edit My Profile allows you to modify your e-Parcel VCN User Profile. Make the necessary
changes and then click the Submit button. (Figure 129)

7 Edit My Profile - Microsoft Internet Explorer

File Edit Wiew Favaorites Tools  Help
daBack - o= - G (2] | Qsearch  [GiFavortes SMedia (4 | By S

Address |§] hkkps: v e-parcel ne. jpfvangmy_editf1_my_edit.cfm

_' ’/é‘\h\ e-arcel .
e :

o
Virtual Communications Network .
Login Page

Logout DQDatabok.co.jp

View My ; Edit your profile and/or change your pagssword
. Profile’ E User [0 dog2006@atahok cojp
; ' First Mame  [Test e
) Edit My —_—
I)---' Profile Last Mame ILlser 1 "
% -
” '.P" b Company Mame |ATABOK Corporation
= Inbox
) T Waork Mumber |03-xxxx-xxxx
. b orati Email |dog2008@atabok.co.jp M
e 0x 1
ﬁ&': Mt Pazsword |
= Confirm New Passward I
|\l Software
! My YCH Time Zone . [(UCT+09.00)Takyo =

B 7 QT My T Daylight Savings |No 'l
|
B i

» Required Field

Figure 129

The following fields can be modified:

+ First Name & Last Name (Must enter) — Your first and last name. If space is necessary
to insert between letters of your first and last name, it is enable to enter only one half
space.)

+ Company Name - Your company name.

+ Work Number - Your daytime number. It is important that this information be accurate
as there may be instances where e-Parcel Corporation must contact you directly.

+ E-mail (Must enter) — Your email address at the location where e-Parcel Items are
received. (Don't enter any space.)

+ Password & Confirm Password -In the event a e-Parcel password should be changed,
enter the new password in the Password field, and then confirm the new password by
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re-entering it in the Confirm Password field. (When a e-Parcel password is changed, you
must re- authenticate the new password on your e-Parcel Client Software such as the
following procedure.)

Caution: The password should be set by alphabet letters and figure mixture,
and the number of letters should be over six characters and within 11
characters. The password of only the alphabet or only the figure is irrelevant.

Warning: When an e-Parcel password is changed on the e-Parcel web site, you

must re-setup the new password on your e-Parcel Client Software. Refer to the

following procedure. The reason is that you need to re-authenticate with the

new e-Parcel password on your e-Parcel Client Software after your e-Parcel

User ID’s password has been updated through the Edit My Profile of My VCN on

Web site. More information can be found in the Configuring 1. User

Information (P30) section of this manual.

@ To re-authenticate your password, the application must be running. The
e-Parcel icon should be displayed in your system tray.

@ Access the Tools >Setup menu from the VCN CommCenter menu bar.

@ The User Information tab of Setup dialog box appears including six

configuration tabs.

@ Click the Change Logon Password button. The Enter new password
dialog box appears.

® The User ID field should be pre-filled. Type in your new logon password
which has been updated through the Edit My Profile of My VCN on Web
site.

® Once your credentials are entered, click OK. The Login Progress field
displays the results of authentication. The message, “Login was
successful” should normally appear. Click the OK button to run the
e-parcel.

+ Time Zone - Your standard time zone is displayed on the page of the In Box and the Out
Box in e-Parcel My VCN.

+ Summer Time — When the time zone is set at the US time, select Yes to set the summer
time, select No if you do not set to summer time.

Once the appropriate changes can be entered, click the Submit button to apply.

129

Copyright© e-Parcel Corporation All rights reserved.




e-Parcel Installation & Configuration Manual EP-PM-MN-0265

OMy VCN - In Box

To view the items received in the e-Parcel In Box, click the In Box navigation menu option to
the left of the page. (Figure 130)

The In Box view will automatically display all Items received for the current date. To change
the In Box view, or to view specific Items, sort the list by clicking the any of the available
dropdown menu. After selecting the desired search criteria from the In Box-Transmissions
Query list, click the Submit button to view received Items.

'3 My Transmissions - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help
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T
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%’ ) ;| % shibukawa-test1 05@et...  Bluehilsjpg  ServiceModule & Task 28 KB - Recipient Confirmedd 2DDBM?ID4DS:DD:1B|
[ > Software

I ==l * Unknown information may be substituted with the " *  (asterisk) sign.
For example, o search for tem names with a pattial name that begins with "express"| enter " express* ",

Figure 130
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OView Parcel Coversheet

To view more detailed information about the received Item, click the Detail icon [ P etc.]
to the left of the Sender User ID. (Figure 131)

/2 Item Coversheet - Microsoft Internet Explorer

File Edit Wiew Favorites  Tools  Help
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- o temiD  yD1 ZwoBwegUTITQAAUDZ 2w D3TTHTM-PYOUKTh
Time Zone 9 (the current time iz 10:50)
Sent 20060704 0%:00:14

Figure 131

Specific details about the Item in your In Box are provided, including:

Name — The name of any attached file(s) or folder(s).
Subject — Subject contents of the Item.

From - Item sender’s User ID.

Size - Exact size of the delivered Item.

Item ID - Unique Item identifier.

Time Zone - Your standard time zone to set.

¥ v v o % %

Sent - Date and time the Item was sent.

To return the In Box view, click either the Back to Activity or the Back button on your web

browser.
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OMy VCN - Out Box

To view Items delivered using the e-Parcel, access the Out Box option on the left navigation

menu. (Figure 132)

To view a particular selection, choose either the dropdown Time Range or Item Status menus.
You can also sort Items by Item Name, Size and Date using the Sort by menu. Click Submit to

view Out Box query.

'3 My Transmissions - Microsoft Internet Explorer
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For example, to search for tem names with & partial name that begins with "express", enter " express* ",

Figure 132
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OTrack

To view the Item coversheet from your Out Box view, click the Track icon [
of the Recipients user ID. (Figure 133)

EP-PM-MN-0265
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Figure 133

Specific details about the Item in your Out Box are provided, including:

Item Cover sheet]

+ Name — The name of any attached file(s) or folder(s).
+ Subject — Subject contents of the Item.
+ From — Item sender’s User ID.
Size — Exact size of the delivered Item.
+ Item ID — Unique Item identifier.
+ Time Zone - Your standard time zone to set.
+ Sent — Date and time the Item was sent.
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+ View Details — Click icon [ Q etc.] to view Item history.

+ User ID — The recipient(s) of your delivered Item. This field also displays details
about the recipient including:

+ First Name & Last Name — The registered recipient’s name.

+ Registered - Yes: If the recipient is registered with e-Parcel services. No: If the
recipient is not registered.

+ Last Login — The date and time a recipient last logged in to e-Parcel services.

+ Installed — Displays whether or not a recipient has installed the e-Parcel software.

+ Version, Language, Client — The e-Parcel Client Software which recipient has
installed.

+ Item Status — Displays the confirmation of the Item, if it has been confirmed,
received, or not received etc.

Recipient Confirmed

Delivery Confirmed

Item Opened

Item Read

Item Moved

Item Shredded

Cancelled by Sender

Cancelled by Recipient

To return the Out Box view, click either the Back to Activity or the Back button on your web
browser.
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Oltem Tracking

To view item history, click View Detail icon [ P etc.] to view Item history or click the User
ID provided in the Recipient List. (Figure 134)

The Activity-Transmissions page appears. This page displays the Parcel Coversheet, Sender
History and Recipient History.

The history fields detail the up to the minute delivery transmission status when Item sending
and receiving began and completed. The recipient history field also displays the actions taken
by your recipient, whether the Item was opened, moved, or cancelled.

/3 Item Tracking - Microsoft Internet Explorer _ =lE
File Edt ‘iew Favortes Tooks  Help |I
daBack - = - @2 o | Qizearch [GalFavorites  iMeda (4 | - S

Address I@ hittps: ffw, e-parcel.ne., jpfvon/parcel_tracking/ 1 _parcel_tracking.cfm j E&G’o ‘ Lin
Activity - Item Tracking
Kkem Coversheet
s Mame  Bird Data,xls
M“W Subject  Send Document
. From dog200G@atabok cojp
i Size 14 KB
| tem D tHE CdXkgURDAAA A A fOK X Upls SQvEDQUT
sr . Time Zone 9 ithe current time is 11:000
k Zent 20060704 10:56:37
|I Sender History
—_—
User I dog2006@atabok co jo
Descrigtion Diste
ltem Allocated 200607104 10.56.37
Recipient Setup Done 2006/07 /104 10:56:35
Sending to Server 2006/07 /04 10:56:46
Sending to Server 2006/07 /04 10:56:46
'B X | Upioaded 2006/07/04 10.56:46
A Upload Confirmedd 2006/07 04 10:56: 46
VRt ]
A Recipient History
User I shibukswa-test] 08@atabok com
Description Date
Started Receiving 2006/0704 11:00:15
Delivery Complete 2008/0704 11:00:15
Delivery Confirmed 20080704 11:00:16
Recipient List
Detail  User ID First Mame Last Mame Reoistered  Last Login Installed  Wersion Language  Product ftem Status
@ shibukawa-test1 08@stabok com  Test User i 20060704 10:30:15 Yes 60 Japanese  WCM CommCenter  Delivery Confirmed

Figure 134

To return the Track view, click either the Back to Activity or the Back button on your web
browser.
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OMy VCN - e-Parcel Software

Select the Software menu option to download the e-Parcel Digital Certificate and the e-Parcel
Service Software. (Figure 135) For more information regarding how to download and install
your Certificate and Client Software, please refer to STEP2. Obtaining a Certificate (P12) and
STEP3. Downloading the e-Parcel software (P18) sections of this manual.

/23 e-Parcel Software - Microsoft Internet Explorer

File Edi View Favorites Todls  Help
&Back - = - &3 o} | Dhsearch [FFavorites  media 4 | - S

Address IEI https: | fewena e-parcel.ne.jpfvonfiy_softwaref1_my_software.cfm

Logout  dog2006@atakok.co o

i ot 0 4
View My . ;
Profile Download your e-Parcel Certificate and Service Software.
Edit My Follow the steps below to download your e-Parcel Digital Certificate and Service Software.
Profile
Step 1
i Cownload and save yvour Cerificate to a safe location on your computer.
G vouwill need itwhen you run the Service Software the firsttime.
=
v I >
Githos! B obtain your e-Parcel Digital Certificate - DOWHLGAD HOW:
S Step 2
i Software Selectyour e-Parcel Service Soffware, then click the download buttarn -
YN CommCenter B.0 forWindows (Japanese
VN CommCenter 6.0 for Windows (English)
WCN CornmCenter 3.5 for Macintosh 038/9 (Japanese)
WO CornmCenter 3.5 for Macintosh 058/3 (English)

WM CommCenter Manual (Japanese FOF)
WM CommCenter Manual (English FDF)

L DOWHLOAD HOWR

Ifyou are using Windows98, you may need to install "Windows Installer” heforehand.
Windows Installer can be obtained from Microsoft Web Site.

Figure 135

To logout the e-Parcel My VCN view, click the blue letter “Logout” on the left of your user ID
on the title of My VCN view.
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Appendix 2. For forgetting "Password"

OFor forgetting e-Parcel Password

For the customers who forget the password for login, access your default web browser. Visit
the “"VCN Login” page on the e-Parcel web site at http://www.e-parcel.co.jp/ and click the

Password Request button. (Figure 127)

The application form for password request or reset password appears. (Figure 136) After the
customer apply the form, our response will be automatically sent by e-Parcel/VCN service or
E-mail, it depends on the customer’s choice of the “Select how to get your password” field.

. /‘&N e-larcel | -
A Virtual Communications Network

Application for password reguest or reset password.

Uszer ID

O ¥ou will request ta notify password through the e-Parcel/CM service,
Zelect how to get your

password.
@ You will requast to notify passward by e-mail to the registered e-mail address.
(This e-mail address is MOT the following e-mail address entered in this form.
It's already registered in e-Farcel co,td when you launch the e-ParcelCh
senice. )
O You will apply to reset password.
Iame [

Company Mame

E-mail

11 11

ZIP code

Address

Telephone

Submit

For password request:
our response is automatically sent by the e—Parcel/VGHN service to your user ID
or the e—mail to your reeistered e—mail address, depending on above vour choice.

For reset password:
our response iz automatically sent to the above e—mail address entered in this form.
When you are sure to reset password for your user ID, please reply to us with your permission by E-mail

Figure 136
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To request password or reset password, refer to the following descriptions and fill the application
form.

(D Must enter the fields of - “User ID”, "Name”, “Company Name”, “E-mail”

@ Must select the field of - “Select how to get your password.”
Click an appropriate means of them. If you do NOT launch the e—Parcel/VCN service at

present or you do NOT know your registered e—-mail address, select to reset password.

+[You will request to notify password through the e-Parcel/VCN service.]
Your password is automatically sent to your e-Parcel user ID through our
service. Launch the e-Parcel client software and click the check Now button to refresh.
The password notice is received in the In Box.

+#I'You will request to notify password by e-mail to the registered e—mail address |
Your password is automatically sent by E-mail. This e-mail address is already
registered in e-Parcel Corporation when you launch the e-Parcel/VCN service. (Normally your
registered E-mail address can be shown on the web: “View My Profile” and “Edit My Profile”
menu on “VCN Login” page of the e-Parcel web site.) This e-mail address is NOT the E-mail

address entered in the E—-mail field of this application form.

+[You will apply to reset password. ]
Our response is automatically sent by E-mail. This e-mail address is the E-mail
address entered in the E—mail field of this application form. When you are sure to reset

password for your user ID, reply to us with your permission by E-mail.

@ Click the Submit button to apply after fill the application form. You will receive our response at

once.
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Appendix 3. e-parcel Support Information

OWeb site - e-Parcel Support Information Page

We provide the latest e-Parcel Support Information page on e-Parcel Corporation web site for
our customers such as “Customer Support general Information”, “Notice”, “Software Upgrade
Information” and “Information of the e-Parcel Server Operations”.  (Figure 137)

Please access the e-Parcel Corporation Home page at http://www.e-parcel.co.jp/ and visit the
Support page in the menu bar.

{= e-Parcel Gorporation - Hotice / Server Operations — Windows Internet Explorer

G+ [ imm e-perceloojp/EN/upportinfachn ] %2 [3¢] [ccels |2
e REE F#TRW BRCANE D AT
T [ ) — =] (R e B >
U6 4 |ePle-Parcel Gorporation = Notios / Server Operations | | B~ B d - [ A-DE - G- -
® Japanese # English i
c-Parcel
HOME Solutions Support About Us FAQ Contact Us VCN Login
Support Services MNotice/Server Operations Products Manual
I Notices / Server Operations
Notice
» April, 2009 rew About release of the latest e-Parcel client software
(e-Parcel VCN CommGenter 6 0 6020) Fsleted Info
® March 2003 Motice of applying daylight saving time to VCM Login Company Profile
» February. 2008 of the latest e-Parcel client software Solution Oveniew
C Center 6.0.6019)
. Event / Seminar Info.
b August. 2008 )
¥ Nobember. 2006 Registration and Alteration of user 1D
(effective on January 1. 2007) This senvice is shipped
b Juns, 2006 Company name alternation bus sers who
* May. 2006 Data Center Maved ta Japan LONR ol i s
the large volume and
® Apiil, 2006 Termination of Product Support Period highly confidential data.
(effective as of January 1, 2007)
Software Uparade Information
April 1, 2009 new
e-Parcel VCN CommCenter 6.0.6020 was released. #lVore info
s To download the upgraded software, click VCH Login
o We would recommend you to upgrade e-Parcel client software to the latest
varsion hecause the significant hug fixed for it from the former varsion
e-Parcel VCN CommCenterB.0.6019(released on 2/1/2009). #Mare info
i
@ ik w1008 -

Figure 137
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Appendix 4. Commoditize Database

OFor commoditize the e-parcel user certificate
and the sending & receiving histories

If you have administrator right on your computer, you can configure to commoditize the
e-parcel user certificate and the sending & receiving histories for multiple users logging into
your computer by commoditizing the database folder.

To do this configuration in case that only particular user on your computer is already using
the VCN CommCenter, please take the following procedure.

*The procedure differs according to your Windows OS.

In case of Windows NT4.0(SP3 and more), 2000, XP and 2003

1. Select the following menu on the VCN CommCenter.
[Tools] — [Setup] — [Options]tab
And check the database Location path and then make backup copy of its folder.
(Do not erase this folder and all files in it until the end of the configuring operation.)

If you use the VCN CommCenter as a general user right, please follow from number 2. to 16.

If you use the VCN CommCenter as an administrator right, please follow from number 17. to 28.

[If you use the VCN CommCenter as a general user right]
2. Log off from Windows after shutting the VCN CommCenter down and then relogon as a
local administrator right of your computer.
In this time, if the Installing Certificate window appears, shut it down by clicking cancel
button.

3. Make 3 folders (Ex. Folder-A, Folder-B and Folder-C) and give all users of that computer the
change authority for each folder.

4. Start the VCN CommCenter. In this time, if the Installing Certificate window appears, install
your e-parcel certificate as instructed and then start the VCN CommCenter.
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5. Select the following tab on the VCN CommCenter. [Tools] — [Setup] — [Options]tab

6. Select Delivered from the dropdown button on Data Locations and then click the far right
button on that line.

7. Select Folder-A on Browse for Folder window and then click OK button. Folder-A is fixed as
the Delivered folder on Data Locations.

8. Select In Progress from the dropdown button on Data Locations and then click the far right
button on that line.

9. Select Folder-B on Browse for Folder window and then click OK button. Folder-B is fixed as
the In Progress folder on Data Locations. After this, make sure to click Apply button.

10. Click the far right button on Database Location line.

11. Click the far right button on New Database Location on Client Database Location window.

12. Select Folder-C on Browse for Folder window and then click OK button. Folder-C is fixed as
the new database location.

13. Clear the check box for Current User and then check for All Users. After that, click OK
button. VCN CommCenter is automatically shut down. If it is not do so, shut it down
manually. Folder-C is fixed as the common database folder with all users of that computer.

14. Overwrite Folder-C all files in a folder backup copied on 1.

15. Start the VCN CommCenter and then check that the sending & receiving histories are taken

over.

16. Relogon to your windows as other general user and start the VCN CommCenter.
Check that the sending & receiving histories are taken over without problem.

[If you use the VCN CommCenter as an administrator right]
17. Make 3 folders (Ex. Folder-A, Folder-B and Folder-C) and give all users of that computer the
change authority for each folder.
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18. Select the following tab on the VCN CommCenter. [Tools] — [Setup] — [Options]tab

19. Select Delivered from the dropdown button on Data Locations and then click the far right
button on that line.

20. Select Folder-A on Browse for Folder window and then click OK button. Folder-A is fixed as
the Delivered folder on Data Locations.

21. Select In Progress from the dropdown button on Data Locations and then click the far right
button on that line.

22. Select Folder-B on Browse for Folder window and then click OK button. Folder-B is fixed as
the In Progress folder on Data Locations. After this, make sure to click Apply button.

23. Click the far right button on Database Location line.

24. Click the far right button on New Database Location on Client Database Location window.

25. Select Folder-C on Browse for Folder window and then click OK button. Folder-C is fixed as
the new database location.

26. Clear the check box for Current User and then check for All Users. After that, click OK
button. VCN CommCenter is automatically shut down. If it is not do so, shut it down
manually. Folder-C is fixed as the common database folder with all users of that computer.

27. Start the VCN CommCenter and then check that the sending & receiving histories are taken
over.

28. Relogon to your windows as other general user and start the VCN CommCenter.
Check that the sending & receiving histories are taken over without problem

In case of Windows Vista, 2008 and 7

Caution : You must erase some related registry keys in the procedure below. Please be careful
enough not to erase other unrelated registry keys. We are not responsible for any
damages to the computer or other software by erasing unrelated registry keys.
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1. Select the following menu on the VCN CommCenter.
[Tools] — [Setup] — [Options]tab
And check the database Location path and then make backup copy of its folder.
(Do not erase this folder and all files in it until the end of the configuring operation.)

2. If you logon as a general user, log off after shutting the VCN CommCenter down and then
relogon as a local administrator group user of your computer.
In this time, if the Installing Certificate window appears, shut it down by clicking cancel
button. If the VCN CommCenter is automatically started, exit it.

3. Select the following menu with right click and then select Run as administrator.
Windows[Start]button — [Program] — [e-Parcel] — [VCN CommCenter] — [Remove...]
If prompted by UAC, then click on Yes to apply permission. Then, uninstall VCN

CommCenter.

4. Erase the following folder if any.
C:¥Users¥(Username)¥AppData¥Roaming¥Ye-Parcel

5. Erase the following registry key on registry editor window.
HKEY_LOCAL_MACHINEYSOFTWAREYe-Parcel

6. Erase the following registry key surely on registry editor window if any.
HKEY_CLASSES ROOTYVirtualStoreYMACHINE¥SOFTWAREY.e-Parcel
HKEY_CURRENT_USER¥SoftwareYe-Parcel
In this time, if you can not erase them with indication of an error message, try again after

you reboot your computer.

7. Logon to your computer with each user who use the VCN CommCenter and erase the
following folder with respect to each user if any.
C:¥Users¥(Username)¥AppData¥Roaming¥e-Parcel
Also erase the following registry key surely on registry editor window with respect to each
user if any.

HKEY_CLASSES ROOTYVirtualStoreYMACHINE¥SOFTWAREY.e-Parcel
HKEY_CURRENT_USER¥SoftwareYe-Parcel
In this time, if you can not erase them with indication of an error message, try again after

you reboot your computer.
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8. Logon to your computer again as an administrators group user.

9. Make 3 folders (Ex. Folder-A, Folder-B and Folder-C) and give all users of that computer the
change authority for each folder.

10. Right-click eClient60EN...exe (VCN CommCenter installer icon) and then select Run as
administrator to start installing the VCN CommCenter.
If prompted by UAC, then click on Yes to apply permission.
Install your e-parcel certificate with administrator right, too.

11. Right-click e-Parcel icon on the desktop and then select Run as administrator to
start the VCN CommCenter. After that, select the following tab on the VCN CommCenter.
[Tools] — [Setup] — [Options]tab

12. Select Delivered from the dropdown button on Data Locations and then click the far right
button on that line.

13. Select Folder-A on Browse for Folder window and then click OK button. Folder-A is fixed as
the Delivered folder on Data Locations.

14. Select In Progress from the dropdown button on Data Locations and then click the far right
button on that line.

15. Select Folder-B on Browse for Folder window and then click OK button. Folder-B is fixed as
the In Progress folder on Data Locations. After this, make sure to click Apply button.

16. Click the far right button on Database Location line.

17. Click the far right button on New Database Location on Client Database Location window.

18. Select Folder-C on Browse for Folder window and then click OK button. Folder-C is fixed as
the new database location.

19. Clear the check box for Current User and then check for All Users. After that, click OK
button. VCN CommCenter is automatically shut down. If it is not do so, shut it down
manually. Folder-C is fixed as the common database folder with all users of that computer.
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20. Overwrite Folder-C all files in a folder backup copied on 1.

21. Start the VCN CommCenter and then check that the sending & receiving histories are taken
over.

22. Relogon to your windows as other general user and start the VCN CommCenter.
Check that the sending & receiving histories are taken over without problem.
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